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Percentage Availability of DNA Services By Date for DENVER

I Type I Generic Name of aNA Serv 1 Product Name of aNA Serv 112/31/07112/31/08112/31/09
1------1--------------------------1-------------------------- --------1--------1--------
1 BSA I C2 TypA - X.25 Pkt Sw 1 Packet Switching (X.25) 100.0 1 100.0 I 100.0
1 BSA 1 C2 TypB - X.75 Pkt Sw I Packet Switching (X.75l 100.0 1 100.0 I 100.0
1 BSA I Modem Aggregation Svc I Modem Aggregation Svc 100.. 0 1 100.0 I 100.0
I BSA 1 Direct Current (MT3) I Direct Current (MT3) 100.0 1 100.0 1 100.0
I BSA 1 McCUlloh Loop (LS2) I McCUlloh Loop (LS2) 100.0 I 100.0 I 100.0
I BSA I Frame Relay Service I Frame Relay Service 100.0 100.0 I 100.0
1 BSA I ATM Cell Relay Service ATM Cell Relay Service 100.0 100.0 I 100.0
I BSA 1 C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 100.0 1 100.0
1 BSA I C3 TypB - Ded Telegraph Analog PLS-LSDS 100.0 100.0 1 100.0
1 BSA C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0 I 100.0
I BSA C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 100.0 I 100.0
I BSA C3 TypE - Ded Video Analog PLS-VS 100.0 100.0 1 100.0
1 BSA C3 TypF - Ded < 64kbps Digital Data Service 100.0 100.0 1 100.0
1 BSA C3 TypG - Ded 1.544Mbps DSl Service 100.0 100.0 I 100.0
I BSA C3 TypH - Ded >1.544Mbps DS3 Service 100.0 100.0 I 100.0
I BSA C4 - Ded Ntwk ACCBS Link Analog PLS 100.0 100.0 1 100.0
I BSA Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0 1 100.0
I BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0 I 100.0
1 BSA Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 100.0 1 100.0
1 BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0 1 100.0
I BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0 I 100.0
I BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0' I 100.0 1 100.0
I BSA 555 Access Service 555 Access Service 100.0 1 100.0 I 100.0
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I Type 1 Generic Name cf aNA Serv 1 Product Name of aNA Serv 112/31/07112/31/08112/31/09112/31/101
1------/-------------------------- -------------------------- -----~--I-------- --------I------~-

I BSE I Call Det Recd'g Rpts pkt Acc Svc Bill Info (pkt) 100.0 I 100.0 100.0 I 100.0
BSE Call Redirection Packet Backup/Redirection (pkt) 100.0 100.0 100.0 I 100.0

1 BSE Closed User Groups Pkt Closed User Group (pkt) 100.0 100.0 100.0 1 100.0
1 BSE Fast Select Accept Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 1 100.0
1 BSE Fast Select Request Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 I 100.0
I BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) 100.0 100.0 100.0 100.0
I BSE Menu Acs Trans - Gateway Community Link 0.0 0.0 0.0 0.0
1 BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.0 100.0 100.0 100.0
I BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) 100.0 100.0 100.0 100.0
1 BSE OUtgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) 100.0 100.0 100.0 100.0
1 BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 100.0 100.0 100.0 100.6
1 BSE Logical Chan Layout-Pkt Logical Chan Layout (pktl 100.0 100.0 100.0 100.6
I BSE Logical Channels-pkt Logical Channel (pkt) 100.0 100.0 100.0 100.0

BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 100.0 100.0 100.0
BSE Default Window Size-Pkt Non-Std Window Size (pkt) 100.0 100.0 100.0 100.0
BSE Perm Virtual ckt-Pkt Perm Virtual Ckt (pkt) 100.0 100.0 100.0 100.6
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pktl 100.0 100.0 100.0 100.0
BSE Calling Name Delivery Calling Name Delivery 100.0 100.0 100.0 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0
BSE Acc To Clr Ch,Transmissn Clear Channel Capability 100.0 100.0 100.0 100.0
BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 100.0
BSE Bridging Bridging 100.0 100.0 100.0 .100.0
BSE Conditioning Private Line Condition 100.0 100.0 100.0 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 100.0 100.0 100.0
BSE Network Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0
BSE Order Entry Service ANI Order Entry 100.0 100.0 100.0 100.0
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0 100.0 100.0
BSE MUltiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
BSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0

'.1 BSE Call Evnt & Mgt S90l sirc Call Evnt & Mgt S90l Svc 100.0 100.0 100.0 100.0:
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
BSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 39.8 39.8 39.8 39.8'
BSE Call Detail Recrd'g Rpts Access svc Billing Info 100.0 100.0 100.0 100.0
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 39.6 39.6 39.6 39.6
BSE cllg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0
BSE Clig Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 100.0 100.0 100.0
BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0
BSE Cl1g DN Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 . 0.0
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0
BSE Make Busy Key Make Busy 99.7 99.7 99.7 99.7'
BSE Message Desk (SMDI) Message Delivery Service 40.7 40.7 40.7 40.7
BSE MWI Activation (Audible) Message Delivery Service 40.7 40.7 40.7 40.7
BSE MWI Activation (Visual) Message Delivery Service 40.7 40.7 40.7 40.7



I BSE I Multiline Hunt Group I Hunting 100.0 100.0 100.0 100.0 I
I BSE I MLHG CD Announcements I Uniform Call Distribut'n 99.7 99.7 99.7 99.7 I
I BSE \ MLHG Access to Each Port I Hunting 100.0 100.0 100.0 100.,0 \
I BSE I MLHG Overflow I Hunting 100.0 100.0 100.0 100.0 I
I BSE MLHG oeD Line Hunting Uniform Call Distribut'n 99.7 99.7 99.7 99.7 I
I BSE MLHG UCD With Queuing Uniform Call Distribut'n 99.7 99.7 99.7 99.;7 1
I BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100.,0 1
1 BSE Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0 I
I BSE MWI Act (Audible) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0 I
I BSE MWI Act (Visual) Expand Mag Del Svc(Interoffice) 0.0 0.0 0.0 0.'0 I
I BSE op svcs - Auto Call Dist Op Bves - Auto Call Dist 0.0 0.0 0.0 0.0 1
I BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.:0 I
I BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.:0 I
I BSE Three way Calling Three Way Calling 100.0 100.0 100.0 100.0 1
1 BSE Dial Call Waiting Dial Call Waiting 60.4 60.4 60.4 60.:4 I
I BSE Distinctive Alert Distinctive Alert 60.2 60.2 60.2 60,'2 1
I BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0 1
I BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0 I
I BSE Call Transfer on DID DID 2-Way Call Transfer 60.2 60.2 60.2 60.;2 I
I aSE Security Screen Security screen 0.0 0.0 0.0 0.:0 I
I BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0 1

-------------------------- -------------------------- _.. _----- -------- -------- --------

Percentage Availability of DNA Services By Date for DENVER

Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/,10
-------------------------- --------------------------1-------- --------I--------I------r-

CNS Direct Call Packet Auto Call (Packet) I 100.0 100.0 I 100.0 I 100,,0
CNS Privacy + Privacy + 100.0 100.0 I 100.0 I 100.0
CNS Redirecting Num Deliv Redirecting Num Deliv 100.0 100.0 1 100.0 I 100.0
CNS Calling Name ID Calling Name ID 100.0 100.0 I 100.0 I 100.p
CNS Versanet Versanet 100.0 100.0 100.0 I 100.0
CNS Automatic Callback Continuous Redial 0.0 0.0 0.0 I 0.0
CNS Automatic Recall Last Call Return 0.0 0.0 0.0 I O.p
CNS CFBL Intraswitch Call Fwd'ing Busy Line 100.0 100.0 100.0 I 100.0
CNS CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 100.0 100.0 I 100.0
CNS CFBL/DA Cust Act/Deact Call Fwd BL, CUst Prog 100.0 100.0 100.0 1 100.0
CNS CFBL/DA CUst Fwd To No. Call Fwd DA, CUst Prog 100.0 100.0 100.0 1 100.0
CNS CFDA Intraswitch Call Fwd'ing Don't AnS 100.0 100.0 100.0 I 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 I 100.p
CNS CF Mult Sim Call Intersw Call Fwd'ing variable 100.0 100.0 100.0 1 100.0
CNS CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 I 100.0
CNS CF Var Act w/o Crtsy Cal Call Fwd var w/o Compl 60.2 60.2 60.2 I 60.2
CNS CF Var Remote Act/entrol Rem Access FWd'ing 100.0 100.0 100.0 I 100.0
CNS Call Waiting Cancel Call Waiting 100.0 100.0 100.0 I 100.0
CNS CUst Originated Trace Call Trace 0.0 0.0 0.0 I 0.0
CNS Distinctive Ringing Priority call 0.0 0.0 0.0 o.p
CNS Dist Ring Term Screen Custom Ringing 99.7 99.7 99.7 99.7
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 40.4 40.4 40.4 40.t
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 40.4 40.4 40.4 40.4
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection Call ,Rejection 0.0 0.0 0.0 0.0
CNS Shared Speed Calling Abbr Ace/Act (1-2 Digit) 99.7 99.7 99.7 99.7
CNS speed Calling Speed calling (8 No) 100.0 100.0 100.0 100.0
CNS Warm Line Warm ,Line 39.8 39.8 39.8 39.~

CNS CFDA After CW Call ,Waiting 99.7 99.7 99.7 99.7
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0 *
CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswitch Call 'Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS Speed ,calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual MWI ATR Aud/Vis 40.7 40.7 40.7 40. '7
CNS Rm Call Fwd On DID Lines Call 'Planner 0.0 0.0 0.0 0.0
CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 0.0
CNS Easy Access Easy Access 0.0 0.0 0.0 0.0
CNS Call Queuing Call 'Queuing 0.0 0 . 0 0 . 0 0 . 0
CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0



SUMMARY FOR MARKET AREA: FORT COLLINS - COLORADO

Percentage Availability of ONA Services By Date for FORT COLLIl'lS
·~-_·_~ ••_. __ M_~. __ . ~---

I Type I Generic Name of ONA Serv I Product Name of aNA Serv 112/31/07112/31/08112/31/09112/31/10\
1------1--------------------------1--------------------------1--------1--------1--------1-----"--1
I BSA 1 C2 TYPA - X.25 Pkt Sw I Packet Switching (X.25) I 100.0 I 100.0 I IGO.O 1 loolo 1
I BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) I 100.0 I 100.0 I 100.0 I 100~0 1
I BSA Modem Aggregation Svc I Modem Aggregation Svc 1 100.0 I 100.0 I 100.0 I 100,0 I
I BSA I Direct Current (MT3) I Direct Current (MT3) I 100.0 100.0 I 100.0 100 ~ 0 I

BSA I McCulloh Loop (LS2) I McCulloh Loop (LS2) I IGO.O 100.0 1 100.0 100.0 I
BSA 1 Frame Relay Service I Frame Relay Service I 100.0 100.0 1 100.0 100~0 I
BSA 1 ATM Cell Relay Service I ATM Cell Relay service 1 100.0 100.0 I 100.0 100;0 1
BSA I C3 TypA - Ded Metallic I Analog PLS-DCCS I 100.0 100.0 1 100.0 100;0 I
BSA I C3 TypB - Ded Telegraph IAnalog PLS-LSDS 1 100.0 100.0 I 100.0 100,0 I
BSA C3 TypC - Ded Voice Grd Analog PLS-VGS I 100.0 100.0 1 100.0 100,0 I
BSA C3 TypD - Ded Prgm Audio I Analog PLS-AS I 100.0 100.0 1 100.0 100io
BSA C3 TypE - Ded Video I Analog PLS-VS 1 100.0 100.0 I 100.0 100;0 I
BSA C3 TypF - Ded < 64kbps I Digital Data Service I 100.0 100.0 1 100.0 100.0 I
BSA C3 TypG - Ded 1.544Mbps 1 DSl Service '100.0 100.0 I 100.0 100:0 I
BSA C3 TypH - Ded >1.544Mbps I DS3 Service I 100.0 100.0 I 100.0 100.0 1
BSA C4 - Ded Ntwk Accss Link I Analog PLS 1 100.0 100.0 1 100.0 100,'0 1
BSA Data Over Voice (DOV) I Simultaneous Voice/Data I 100.0 100.0 I 100.0 100:0 I
BSA C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps I 100.0 100.0 I 100.0 100.:0 1
BSA Cl TypA - Ckt Sw Line I Voice Gr Line Ckt Swt'd I 100.0 100.0 I 100.0 100.:0 1
BSA Cl TYPB - Ckt Sw Trunk 1 Voice Gr Trnk Ckt Swt'd I 100.0 100.0 I 100.0 100.0 1
BSA Coin Ph-Post Dial DTMF I SP & Shared Coin Lines 1 100.0 100.0 1 100.0 100.;0 I
BSA Faster Signaling-DID I Called Dir No Deliv (DID) 1 100.0 100.0' 100.0 100.10 I
BSA 555 Access Service , 555 Access Service 1 100.0 100.0 I 100.0 100.,0 I

------ -_.----------------------- ----------------.--.------ -------- -------- -------- ------;--
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Type I Generic Name of aNA servo, Product Name of aNA Serv /12/31/07
------1--------------------------1-------------------------- --------

BSE 1 Call Det Recd'g Rpts Pkt I Acc Svc Bill Info (pkt)
BSE I Call Redirection Packet I Backup/Redirection (pkt)
BSE I Closed User Groups Pkt 1 Closed User Group (pkt)
BSE I Fast Select Accept Pkt I Fast Select Accept (pkt)
BSE I Fast Select Request Pkt 1 Fast Select Accept (pkt)
BSE I Hunt Groups Packet I Mult Port Hunt Grp (pkt)
BSE I Menu Acs Trans - Gateway 1 Community Link
BSE I Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt)
BSE I Incoming Cls Barred-Pkt 1 CUG Inc Acc BarFed (pkt)
BSE OUtgoing Cls Barred-Pkt 1 CUG Out Acc Barred (pkt)
BSE I Flow Contr Param Neg-Pkt I Flow Control Param (pkt)
BSE I Logical Chan Layout-Pkt I Logical cp.an Layout (pkt)
BSE I Logical Channels-Pkt 1 Logical Channel (pkt)
BSE IMult Ntwk Addr/Port-Pkt I Mult Ntwk Addresses (pkt)
BSE Default Window Size-Pkt I Non-Std Window Size(pkt)
BSE Perm Virtual Ckt-Pkt 1 Perm Virtual Ckt (pkt)
BSE Rev Cbg Reg Optn-Pkt 1 Rev Charge Option (pkt)
BSE Calling Name Delivery 1 Calling Name Delivery
BSE Redirecting Name Deliv I Redirecting Name Deliv
BSE Acc To Clr Ch Transmissn I Clear Channel Capability
BSE Automatic Protect Swtchg I Automatic LOQP Transfer
BSE Bridging I Bridging
BSE Conditioning Private Line Conditi~n

BSE Secondary Ch Capability Secondary Channel
BSE Network Reconfiguration Command-A-Link
BSE Order Entry Service ANI Order Entry
BSE Trans Imprv-Ckt Sw Svcs Improv;e Trans Perform
BSE Multiplexing-Digital 0 Multiplexing
BSE Call Det Rcdg-NXX Screen Network Access Service
BSE Traffic Data Reports Traffic Data Report Svc
BSE Call Evnt & Mgt Sgnl svc Call Evnt & Mgt Sgnl Svc
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET
BSE Alternate Routing Alt Traffic Routing
BSE Answer Supv'n Line Side Ans Supv'n - Line Side
BSE Call Detail Recrd'g Rpts Access Svc Billing Info
BSE Clld DN Deliv via DID Called Dir No Deliv(DID)
BSE . Flexible ANI Flexible ANI
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB)
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD)
BSE Cl19 DN Deliv via BCLID Calling No. ID (BCLID)
BSE Cllg DN Deliv via ICLID Caller ID - Number
BSE DID Trunk Queuing DID Trk Q & Basic Announ
BSE Make Busy Key Make Busy
BSE Message Desk (SMDI) Message Delivery Service
BSE MWI Activation (Audible) Message Delivery Service
BSE MWI Activation (Visual) Message Delivery Service

12/31/08
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\ BSE \ Multiline i:\unt Gl:OUll \ l\\lIl.I:.'l.ng 100.0 1DD. D 100.0 100.0
) BSE ) MLHG CO Announcements I Uniform Call nistribut.'n ~oo.o ~oo.o 1.00.0 :LOa:. 0

I SSE I MLHG Access to Each Port I Hunt:ing ~OO.O ~OO.O ~OO.O 100.0
I BSE I MLHG Overflow I Hunting 100.0 100.0 100.0 100.0
I BSE I MLHG UCD Line Hunting I Uniform Call Distribut'n 100.0 100.0 100.0 100'. a
I BSE I MLHG UCD With Queuing I Uniform Call Distribut'n 100.0 100.0 100.0 100'. a
I BSE I Three Way Call Transfer I Call Transfer 100.0 100.0 100.0 lOa;. a
I BSE I Mssg Desk Expand (SMDIE) I Msg Del Svc(Interoffice) 0.0 0.0 0.0 0 1• a
I BSE I MWI Act (Audible) Expand I M~g Del Svc(Interoffice/ 0.0 0.0 0.0 0'.0
I BSR I MWI Act (Visual) Expand I Msg Del Svc(~nteroffice) 0.0 0.0 0.0 0'.0

I BSE Op Svcs - Auto Call Dist I op Svcs - Auto Call Dist 0.0 0.0 0.0 0'. a
I BSE I Mplx-Tl-l.544Mbps-Line I Interface Group 6 100.0 100.0 100.0 100.0
f BSE I Remote Call Forwarding I Market Expansion Line 100.0 100.0 100.0 lOaf a
I BSE I Three Way Calling I Three Way Calling 100.0 100.0 100.0 100.0
I BSE I Dial Call waiting I Dial Call Waiting 100.0 100.0 100.0 100,0, BSE I Distinctive Alert I Distinctive Alert 100.0 100.0 100.0 100.0
I BSE I Dir Call Pickup w/oBarge I Dir Call PU w/o Barge-In 100.0 100.0 100.0 100;0
I BSE I Dir Call Pickup w/Barge I Dir Call PU w/ Barge-In 100.0 100 .0 100.0 100:0
I BSE I Call Transfer on DID I DID 2-Way Call Transfer 100.0 100.0 100.0 100:0
I BSE I Security Screen I Security Screen 0.0 0.0 0.0 0.0
I BSE I CEMSS Subscriber I CEMSS Subscriber 0.0 0.0 0.0 0:0- __ 00_- -------------------------- -------------------------- -------- -------- -------- --_ .. ----

Percentage Availability of ONA Services By Date for FORT COLLINS

I Type I Generic Name of ONA Serv I Product Name of ONA Serv 12/31/07112/31/08/12/31/09112/31/10/

I-~~--l-~~~~~~-;~~~-~~~~;~-------I-~~~~-;~~~-~~~~~~~)---------~~~~~-l--~~~~~-I--~~~~~-I--~~~~:~-I
I CNS I Privacy + I Privacy + 100.p I 100.0 I 100.0 I 100.'0 I
I CNS I Redirecting Num Deliv I Redirecting Num Deliv 100.0 I 100.0 I 100.0 I 100.0 I
I CNS Calling Name ID I Calling Name ID 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Versanet I Versanet 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Automatic Callback Continuous Redial 0.0 I 0.0 I 0.0 1 0.0 I
I CNS I Automatic Recall Last Call Return 0.0 I 0.0 I 0.0 I O.p I
I CNS I CFBL Intraswitch Call Fwd'ing Busy Line 100.0 I 100.0 100.0 I 100.p I
I CNS I CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 I 100.0 100.0 I 100.p I
I CNS I CFBL/DA CUst Act/Deact Call Fwd BL, CUst Prog 100.0 100.0 100.0 I 100.~ I
I CNS I CFBL/DA Cust Fwd To No. Call Fwd DA, cust Prog 100.0 100.0 100.0 100.~ I

I CNS I CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 100.~ I
CNS I CFDA Interswitob Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 100.0 I

I CNS I CF Mult Sim Call Intersw Call Fwd'ing variable 100.0 100.0 100.0 100.0 I
I CNS I CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 100.0 I
I CNS . CF Var Aqt w/o Crtsy Cal Call Fwd Var w/o Compl 100.0 100.0 100.0 100.Q
J 9NS I-CF Var Remote Act/entrol Rem Access Fwd'ing 100.0 100.0 100.0 100.0 I
I CNS I Call Waiting Cancel Call Waiting 100.0 100.0 100.0 100.q
I CNS I CUst Originated Trace Call Trace 0.0 0.0 0.0 0.0 I
I CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 O.q I
I CNS I Dist Ring Term Screen CUstom Ringing 100.0 100.0 100.0 100.0 I
I CNS I Hot Line Hot Line 100.0 100.0 100.0 100.~ I
I CNS I MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 0.0 0.0 0.0 0.0 I
I CNS I MWI ATR Visual Msg Wtg Msg wtg Indic'n-Visual 0.0 0.0 0.0 0.0 I

CNS I Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 O.~ I
CNS I Selective Call Re'jeotion Call Rejection 0.0 0.0 0.0 0.0 I
CNS I Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0' I
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0' I
CNS Warm Line Warm Line 0.0 0.0 I 0.0 0.0 I
CNS I CFDA After CW Call Waiting 100.0 100.0. I 100.0 100.0 I
CNS I CPEL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 I 100.0 100.0 I
CNS ICustom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 I 0.0 0.0 I •
CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 I 0.0 0.0, I
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 I 100.0 100.0 I
CNS I Speed Calling' (30 No) Speed"Calling (30 No) 100.0 100.0 I 100.0 100.0 I
CNS I MWI Audible/Visual MWI ATR Aud/Vis 0.0 0.0 I 0.0 0.0 I
CNS I Rm Call Fwd On DID Lines Call Planner 0.0 0.0 I 0.0 0.0 I
CNS INumber Forwarding Number Forwarding a . a a . 0 I a . a a . a
CNS Easy Access Easy Access 0.0 0.0 I 0.0 0.0 I
CNS Call Queuing Cali Queuing 0.0 0.0 I 0.0 0.0 I
CNS I Selective Call Waiting Select~ve Call Waiting 0.0 0.0 I 0.0 0.0 I
CNS I Wireless Extension Wireless Extension 0.0 0.0 I 0.0 0.0 I

, .~



'J"..
" "

SUMMARY FOR MARKET AREA: BOISE - IDAHO

Percent.age Availabilit.y of OllA Services By Dat.e for BOISE
-----~------------------------------------ ~ l _

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA,
BSA
BSA
BSA
BSA

100.0
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100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

( Type I Generic Name of ONA Serv I Product Name of ONA serv 112/31/07/12/31/08
--------------------------1--------------------------1--------1--------

C2 TypA - X.25 Pkt Sw Packet switching (X.25) I 100.0 I 100.0
C2 TypB - X.75 Pkt Sw Packet switching (X.75) j 100.0 I 100.0
Modem Aggregation Svc Modem Aggregation Svc I 100.0 I 100.,0
Direct Current (MT3) Direct Current (MT3) I 100.0 I 100.0
McCUlloh Loop ILS2) McCulloh Loop ILS2) 100.0 I 100.0
Frame Relay Service Frame Relay Service 100.0 I 100.0
ATM Cell Relay Service ATM Cell Relay Service 100.0 I 100.0
C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 I 100.0
C3 TypB - Ded Telegraph Analog PLS-LSDS 100.0 / 100.0
C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0
C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 100.0
C3 TypE - Ded Video Analog PLS-VS 100.0 100.0
C3 TypF - Ded < 64kbps Digital Data Service 100.0 100.0
C3 TypG - Ded 1.544Mbps DSl Service 100.0 100.0
C3 TypH - Ded >1.544Mbps DS3 Service 100.0 100.0
C4 - Ded Ntwk Accss Link Analog PLS 100.0 100.0
Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0
C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0
Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 100.0
Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0
Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0
Faster Signaling-DID Called Dir No Deliv(DID} 100.0 100.0
555 Access Service 555 Access Service 100.0 100.0

Percentage Availability of ONA Services By Date for BOISE

12/31/09112/31il01
-------- --------1

100,0 I
100io I
100;0 I
10010 I
100.0 I
100,0 I
100jO I
100:0 I
100;0 I
100.~0 I
100.'0 I
100.:0 I
100.0 I
100 .;0 I
100.,0 I
100.'0 I
100 ,,0 I
100 .,0 I
100.'0 I
100.;0 I
100.,0 I
100.,0 I
100.,0 I

1 Type I Generic Name of ONA Sery Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/10 1
1------1-------------------------- --------------------------1-------- --------1------·-1I BSE / Call Det Recd'g Rpts Pkt Acc Svc Bill Info (pkt) I 100.0 100.0 100.0 I 100.0 I
I BSE I Call Redirection Packet Backup/Redirection (pkt) I 100.0 100.0 100.0 I 100.0 I
I BSE I Closed User Groups Pkt Closed user Group (pkt) / 100.0 100.0 100.0 I 100·9 I

I
BSE '/ Fast Select Accept Pkt Fast Select Accept (pkt) I 100.0 100.0 100.0 I 100.0 I
BSE I Fast Select Request Pkt Fast Select Accept (pkt) I 100.0 100.0 100.0 I 100.0
BSE / Hunt Groups Packet Mult Port Hunt Grp (pkt) I 100.0 100.0 100.0 I 100.0

I BSE I Menu Acs Trans - Gateway Community Link I 0.0 0.0 0.0 / 0.9
/ BSE I Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) I 100.0 100.0 100.0 I 100.6
I BSE I Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) I 100.0 100.0 100.0 I 100.0
I BSE I Outgoing Cls Barred-Pkt COG Out Acc Barred (pkt) I 100.0 100.0 100.0 I 100.6
I BSE I Flow Contr Param Neg-Pkt Flow Control Param (pkt) I 100.0 100.0 100.0 I 100.0
I BSE I Logical Chan Layout-Pkt Logical Chan Layout (pkt) I 100.0 100.0 100.0 I 100.0
I BSE I Logical Channels-Pkt Logical Channel (pkt) I 100.0 100.0 100.0 I 100.,0

BSE I Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) I 100.0 100.0 100.0 I 100.0
BSE I Default Window Size-Pkt Non-Std Window Size(pkt) / 100.0 100.0 100.0 I 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) I 100.0 100.0 100.0 I 100.0
aSE Rev Chg Req Optn-Pkt Rev Charge Option (pkt) I 100.0 100.0 100.0 I 100.0
BSE Calling Name Delivery Calling Name Delivery I 100.0 100.0 100.0 I 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv / 100.0 100.0 100.0 I 100.0
BSE Acc TO Clr Ch Transmissn Clear Channel Capability I 100.0 100.0 100.0 / 100.0
BSE Automatic Protect Swtohg Automatic Loop Transfer I 100.0 100.0 100.0 I 100.0
BSE Bridging Bridging I 100.0 100.0 100.0 I 100.0
BSE Conditioning Private Line Condition I 100.0 100.0 100.0 100.0
BSE Secondary Ch Capability Secondary Channel I 100.0 100.0 100.0 I 100.0
BSE Network ReconfigUration Command-A-Link I 100.0 100.0 100.0 I 100.0
BSE Order Entry Service ANI Order Entry I 100.0 100.0 100.0 I 100.0
BSE Trqns Imprv-Ckt Sw Svcs Improve Trans Perform I 100.0 100.0 100.0 I 100.0,
BSE Multiplexing-Digital Multiplexing I 100.0 100.0 100.0 I 100.0;
BSE Call Det Rcdg-NXX Screen Network Access Service I 100.0 100.0 100.0 I 100.0
BSE Traffic Data Reports Traffic Data Report svc I 100.0 100.0 100.0 100.0
BSE Call Evnt & Mgt sgnl Svc Call Evnt & Mgt Sgnl svc I 100.0 100.0 100.0 100.0
BSE Ethernet Prts Over BONET Ethernet Prts Over SONET I 100.0 100.0 100.0 100.0
BSE Alternate Routing Alt Traffic Routing I 100.0 100.0 100.0 100.0'
BSE Answer Supv'n Line Side Ans Supv'n - Line Side I 52.0 52.0 52.0 52.0
BSE Call Detail Recrd'g Rpts Access svc Billing Info I 100.0 100.0 100.0 100.0
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) I 100.0 100.0 100.0 100.0'
BSE Flexible ANl: Flexible ANI I 55.2 55.2 55.2 55.2'
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) I 100.0 100.0 100.0 100.0
BBE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) I 100.0 100.0 100.0 100.0
BSE Cllg DN Deliv via BCLID / Calling No. ID (BCLID) I 0.0 0.0 0.0 0.0
BSE Cllg DN Deliv via ICLID -'I Caller ID - Number I o. a O. a o. a a .a
BSE DID Trunk Queuing DID Trk Q & Basic Announ I 0.0 0.0 0.0 0.0
BSE Make Busy Key I Make Busy I 100.0 100.0 100.0 100.0
BSE Message Desk (SMDI) I Message Delivery Service / 55.2 55.2 55.2 55.2
BSE MWI Activation (Aud~ble) I Message. Delivery Service I 52.0 52.0 52.0 52.0
BSE MWI Activation (Visual) I Message Delivery Service I 52.0 52.0 52.0 52.0



'"

BSE Multiline Hunt Group Hunting 100.0 100.0 100.0 ~oo.o

BSE MLHG CO Announcements Uniform Call D~Btribut:'n 96.8 96 .8 96 .8 96.8
BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 100.0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.0
BSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100.0
BSE MLHG UCD With Queuing Uniform call Distribut'n 100.0 100.0 100.0 10Q.0
BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100,. a
BSE Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Audible) Expand Msg Del Svc/Interoffice) 0.0 0.0 0.0 0'. a
BSE MWI Act (Visual) Expand Msg Del Svc{Interoffice) 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Dist Op svcs - Auto Call Dist 0.0 0.0 0.0 0',. a
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 lOa'. a
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100:. a
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.0
BSE Dial Call Waiting Dial Call Waiting 48.0 48.0 48.0 48.0
BSE Distinctive Alert Distinctive Alert 48.0 48.0 48.0 48.0
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100'. a
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100. a 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 44.8 44.8 44.8 44.~ 8
BSE Security Screen Security Screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

------
-------------------------~~-------------------------------~- -------- -------- --------

Percentage Availability of ONA Services By Date for BOISE
--~---~--------------------------------------------------------------------------------------~--~

I Type 1 Generic Name of ONA Serv I Product Name.of ONA Serv 112/31/07 12/31/08112/31/09112/31/101
1------1--------------------------1--------------------------1-------- --------1-------- -----~--I
I CNS I Direct Call Packet I Auto Call (Packet) 1 100.0 100.0 I 100.0 100.,0 I
I CNS I Privacy + I Privacy + I 100.0 100.0 I 100.0 100.:0 I
I CNS I Redirecting Num Deliv I Redirecting Num Deliv I 100.0 100.0 1 100.0 100.'0 I
I CNS I Calling Name ID I Calling Name ID I 100. a 100. a I 100. a 100. a I
I CNS I Versanet I Versanet I 100. a 100. a I 100. a 100 .:0 I
I CNS 1 Automatic Callback I Continuous Redial I a.a a . a I o. a 0.;0 I
I CNS I Automatic Recall I Last Call Return 1 O. a O. a I o. a O. a I
I CNS I CFBL Intraswitch Call Fwd'ing Busy Line 1 100.0 100.0 I 100.0 100.0 I
I CNS I CFBL Interswitch Call Fwd Busy Line (Exp) I 100.0 100.0 I 100.0 100.0 I
I CNS 1 CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog I 100.0 100.0 I 100.0 100.0 I
I CNS I CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog I 100.0 100.0 I 100.0 100.0 I
1 CNS I CFDA Intraswitch Call Fwd'ing Don't Ans I 100.0 100.0 I 100.0 100.0 I
I CNS I CFDA Interswitch Call Fwd Don't Ans (Exp) 1 100.0 100.0 I 100.0 100.0 I

I CNS CF Mult Sim Call Intersw Call Fwd'ing Variable I 100.0 100.0 I 100.0 100.0 I
CNS I CF Variable Call Fwd'ing Variable I 100.0 100.0 I 100.0 100.0 1

I CNS I CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl I 44.8 44.8 1 44.8 44.8 I
I CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing I 100.0 100.0 I 100.0 100.9 I
I CNS I Call Waiting Cancel Call Waiting I 100.0 100.0 I 100.0 100.9 I
I CNS I Cust Originated Trace Call Trace I 0.0 0.0 I 0.0 0.0 I
I CNS I Distinctive Ringing Priority Call I 0.0 0.0 I 0.0 0.0 I
I CNS I Dist Ring Term Screen Custom Ringing I 96.8 96.8 I 96.8 96.~ 1
I CNS I Hot Line Hot Line 1 100.0 100.0 I 100.0 100.0 1
I CNS I MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible I 52.0 52.0 I 52.0 52.q I
1 CNS I MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual I 52.0 52.0 I 52.0 52.0 I
I CNS Selective Call Forward'g Selective Call FWd'ing 1 0.0 0.0 1 0.0 O.q I

I CNS I Selective Call Rejection Call Rejection I 0.0 0.0 I 0.0 0.0 I
CNS I shared Speed Calling Abbr Ace/Act (1-2 Digit) 100.0 100.0 I 100.0 100.0 I

I CNS I Speed Calling Speed ,Calling (8 No) I 100.0 100.0 I 100.0 100.~ I
I CNS I Warm Line Warm Line I 55.2 55.2 1 55.2 55.2 I
I CNS CFDA After CW Call Waiting I 96.8 96.8 I 96.8 96.8 I
I CNS I CFBL & CFDA Intraswitch Call Fwd Busy Line/DA I 100.0 100.0 I 100.0 100.0: I

I CNS I Custom Ring' g-CF (future) Custom Ringing-Call Fwd I o. a o. a 1 O. a o. 0' I •
CNS I CFDA To DID Intraswitch Expanded Answer I o. a O. a I o. a O. 0; I

I
CNS I CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) I 100.0 100.0 I 100.0 100.0, I
CNS Speed Calling (30 No) Speed Calling (30 No) I 100.0 100.0 I 100.0 100.0: I
CNS I MWI Audible/Visual MWI ATR Aud/vis I 52. a 52. a I 52. a 52. 0" I
CNS I Rm call Fwd On DID Lines Call Planner I O. a a . a I a . a O. a I

1 CNS 1 Number Forwarding Number Forwarding 1 0.0 0.0 I 0.0 0.0'1
I CNS I Easy Access Easy Access I 0.0 0.0 0.0 0.0, I
I CNS I Call Queuing Call Queuing I a . a O. a I a . a a . a ' I
I CNS I Selective Call Waiting Selective Call Waiting I 0.0 0.0 I 0.0 0.0,1
I eNS 1 Wireless Extension Wireless Extension 1 0.0 0.0 I 0.0 0.0,1



SUMMARY FOR MARKET AREA: CEDAR RAPIDS - IOWA

Percentage Availability of DNA Services By Date Eor CBDAR RAPIDS

I Type 1 Generic Name of aNA Serv I Product Name of aNA Serv 112/31/07112/31/0BI12/31/09Il2/3l)101
------1-------------------------- --------------------------1-------- --------I--------I-----~--I

BSA 1 C2 TypA - X.25 Pkt Sw Packet Switching (X.25) 1 100.0 100.0 1 100.0 1 100.',0 I
ESA I C2 TypB - X.75 Pkt Sw Packet Switching (X.75) 1 100.0 100.0 I 100.0 1 100.0 I
BSA I Modem Aggregation Svc Modem Aggregation Svc I 100.0 100.0 I 100.0 1 100:0 I
BSA I Direct Current (MT3) Direct Current (MT3) 1 100.0 100.0 1 100.0 I 100:0
SSA I McCulloh Loop (LS2) McCulloh LOOp (LS2) I 100.0 100.0 I 100.0 1 100.0
BSA I Frame Relay Service Frame Relay Service 1 100.0 100.0 I 100.0 1 100.,0
BSA I ATM Cell Relay Service ATM Cell Relay Service I 100.0 100.0 I 100.0 I 100.0
BSA 1 C3 TypA - Oed Metallic Analog PLS-DCCS I 100.0 100.0 1 100.0 1 100.,0
BSA I C3 TypB - Oed Telegraph Analog PLS-LSDS 1 100.0 100.0 1 100.0 I 100.0
BSA I C3 TypC - Oed Voice Grd Analog PLS-VGS 1 100.0 100.0 I 100.0 I 100.'0
BSA I C3 TypO - Oed Prgm Audio Analog PLS-AS I 100.0 100.0 I 100.0 I 100.'0
BSA I C3 TypE - Oed Video Analog PLS-VS I 100.0 100.0 100.0 I 100.0
BSA 1 C3 TypF - Oed < 64kbps Digital Data Service I 100.0 100.0 100.0 1 100.0
BSA 1 C3 TypG - Oed 1.544Mbps DSI Service I 100.0 100.0 100.0 1 100.0
BSA 1 C3 TypH - Oed >1.544Mbps DS3 Service 1 100.0 100.0 100.0 1 100.0
BSA I C4 - Oed Ntwk Accss LiIlk Analog PLS 1 100.0 100.0 100.0 I 100.,0
BSA I Data Over Voice (DOV) Simultaneous Voice/Data 1 100.0 100.0 100.0 I 100.'0
BSA 1 C3 TypK - Oed 64 kbps Digital Data Svc-64kbps 1 100.0 100.0 100.0 I 100.0
BSA 1 Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 1 100.0 100.0 100.0 I 100.'0
BSA 1 Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 1 100:0 100.0 100.0 I 100.'0
BSA I Coin Ph-Post Dial DTMF SP & Shared Coin Lines I 100.0 100.0 100.0 I 100.'0
BSA 1 Faster Signaling-DID Called Dir No Deliv(DID) I 100.0 100.0 100.0 I 100.:0
BSA 1 555 Access Service 555 Access Service 1 0.0 0.0 0.0 I 0.,0

Percentage Availability of ONA Services By Date for CEDAR RAPIDS
------------------------------------------------------------------------------------------------

1 ,Type 1 Generic Name of ONA Serv 1 Product Name of ONA Serv 12/31/07112/31/08112/31/09112/31/[0
-------------------------- -------------------------- --------1--------1-------- --------

BSE Call Det Recd'g Rpts Pkt Acc Svc Bill Info (pkt) 100.0 1 100.0 1 100.0 100.b
BSE Call Redirection Packet Backup/Redirection (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Closed User Groups Pkt Closed User Group (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Fast Select Accept Pkt Fast Select Accept (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Fast Select Request Pkt Fast Select Accept (pkt) 100.0 100.0 1 100.0 100.0
BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Menu Acs Trans' - Gateway . Community Link 0.0 1 0.0 I 0.0 0.'0

'BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.0 1 100.0 I 100.0 100.,0
BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) 100.0 I 100.0 1 100.0 100.0
BSE Outgoing CIs Barred-Pkt CUG Out Acc Barred (pkt) 100.0 I 100.0 1 100.0 100.0
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) 100.0 I 100.0 I 100.0 100.0
BSE Logical Channels-Pkt Logical Channel (pkt) 100.0 I 100.0 1 100.0 100.0
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 I 100.0 1 100.0 100.0
BSE Default Window Size-Pkt Non-Std Window Size(pkt) 100.0 I 100.0 I 100.0 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 I 100.0 100.0 100.0
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt) 100.0 I 100.0 100.0 100.0
BSE Calling Name Delivery Call~ng Name Delivery 100.0 1 100.0 100.0 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 1 100.0 100.0 100.0
BSE Ace To Clr Ch Transmissn Clear Channel Capability 100.0 I 100.0 100.0 100.0
BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 I 100.0 100.0 100.0
BSE Bridging Bridging 100.0 I 100.0 100.0 100.0
BSE Conditioning Private Line Condition 100.0 I 100.0 100.0 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 I 100.0 100.0 100.0
BSE Network Reconfiguration Command-A-Link 100.0 I 100.0 100.0 100.0
BSE Order Entry Service ANI Order Entry 100.0 100.0 100.0 100.0
BSE Trans Imprv-Ckt·Sw Svcs Improve Trans Perform 100.0 100.0 100.0 100.0
BSE MUltiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
BSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0
BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
BSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 100.0 100.0 100.0 100.0
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 100.0 100.0 100.0
BSE Clld ON Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 100.0 100.0 100.0 100.0
BSE Cllg Bl~g Num Deliv FG B Auto Number 10 (FGB) 100.0 100.0 100.0 100.0
BSE Cllg Bllg Num Deliv FG 0 Auto Number In (FGD) 100.0 100.0 100.0 100.0
BSE Cllg ON Deliv via BCLI~ Calling No. 10 (BCLIO) 0.0 0.0 0.0 0.0
BSE Cllg ON Deliv via ICLID Caller 10 - Number 0.0 0.0 0.0 0.0
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0
BSE Make Busy Key Make Busy 100.0 100.0 100.0 100.0
BSE Message Desk (SMDI) Message Delivery Service 100.0 100.0 100.0 100.0
BSE MWI Activation (Audible) Message Delivery Service 100.0 100.0 100.0 100.0
BSE MWI Activation (Visual) Message Delivery Service 100.0 100.0 100.0 100.0



I aSE I Multiline Hunt Group I Hunting I 100.0 1 100.0 1 100.0 I 100.'0 I
\ BSE \ MLRG CO Announcements \ Uniform Call Distribut'n \ 100.0 \ 100.0 \ 100.0 \ 100.i0 \
\ BSE \ MLHG Access to Each Port I Hunting I 100.0 I 100.0 ) 100.0 ) 100;0 }
I SSE ( MLHG Overflow I Hunting , 100.0 , 100.0 , 100.0 I ~OO.'O I

BSE MLHG UCD Line Hunting I Uniform Call Distribut'n 100.0 100.0 100.0 1 100;0 I
BSE MLHG UCD with Queuing 1 Uniform Call Distribut'n 100.0 100.0 100.0 I 100.0 I
BSE Three Way Call Transfer 1 Call Transfer 100.0 100.0 100.0 I 100",0 I
BSE Mssg Desk Expand (SMDIE) I Msg Del Svc(Interoffice) 0.0 0.0 0.0 1 0.0
BSE MWI Act (Audible) Expand I Msg Del Svc(Interoffice) 0.0 0.0 0.0 I O.!O
BSE MWI Act (Visual) Expand 1 Msg Del Svc(Interoffice) 0.0 0.0 0.0 I 0.;0
BSE Op Sves - Auto Call Dist I Op svcs - Auto Call Dist 0.0 0.0 0.0 I 0.10
BSE Mplx-T1-1.544Mbps-Line I Interface Group 6 100.0 100.0 100.0 I 100.:0
BSE Remote Call Forwarding 1 Market Expansion Line 100.0 100.0 100.0 1 100."0
BSE Three way Calling I Three Way Calling 100.0 100.0 100.0 I 100.;0
BSE Dial Call Waiting I Dial Call Waiting 0.0 0.0 0.0 I 0.0
BSE Distinctive Alert 1 Distinctive Alert 0.0 0.0 0.0 1 0.:0
BSE Dir Call Pickup w/oBarge 1 Dir Call PU w/o Barge-In 100.0 100.0 100.0 I 100.'0
BSE Dir Call Pickup w/Barge 1 Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID I DID 2-Way Call Transfer 0.0 0.0 0.0 I 0.'0
BSE Security Screen I Security Screen 0.0 0.0 0.0 1 0.:0
BSE CEMSS Subscriber 1 CEMSS Subscriber 0.0 0.0 0.0 1 0.!0

-------------------------- -------------------------- -------- _00_- __ -- -------- --------

Percentage Availability of DNA Services By Date for CEDAR RAPIDS

1 Type Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/0BI12/31/09112/31/~01

--------------------------1--------------------------1-------- --------1--------1--------
CNS Direct Call Packet I Auto Call (Packet) I 100.0 100.0 I 100.0 I 100.0
CNS Privacy + I Privacy + I 100.0 100.0 I 100.0 1 100.'0
CNS Redirecting Num Deliv I Redirecting Num Deliv I 100.0 100.0 I 100.0 I 100.0
CNS Calling Name ID I Calling Name ID I 100.0 100.0 I 100.0 I 100.0
CNS Versanet I Versanet I 100.0 100.0 I 100.0 I 100.0
CNS Automatic Callback I Continuous Redial 0.0 0.0 1 0.0 I 0.0
CNS Automatic Racall I Last Call Return 0.0 0.0 I 0.0 I 0.0
CNS CFBL Intraswitch I Call Fwd'ing Busy Line 100.0 100.0 I 100.0 I 100.0
CNS CFBL Interswitch I Call Fwd BUsy Line (Expl 100.0 100.0 I 100.0 I 100.0
CNS CFBL/DA CUst Act/Deact I Call Fwd BL, Cust Prog 100.0 100.0 100.0 I 100.0
CNS CFBL/DA CUst Fwd To No. I Call Fwd DA, Cust Prog 100.0 100.0 100.0 I 100.0
CNS CFDA Intraswitch 1 Call Fwd'ing Don't Ans 100.0 100.0 100.0 I 100.0
CNS CFDA Interswitch 1 Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 I 100.0
CNS CF Mult Sim Call Intersw I Call Fwd'ing Variable 100.0 100.0 100.0 I 100.0
CNS CF Variable I Call Fwd'ing Variable 100.0 100.0 100.0 I 100.0
CNS CF Var Act w/o Crtsy Cal I Call Fwd Var w/o Compl 0.0 0.0 0.0 I O.p
CNS CF Var Remote Act/entrol I Rem Access FWd'ing 0.0 0.0 0.0 I 0.0
CNS Call Waiting Cancel 1 Call Waiting 100.0 100.0 100.0 I 100.0
CNS CUst Originated Trace I Call Trace 0.0 0.0 0.0 I 0.0
CNS Distinctive Ringing I Priority Call 0.0 0.0 0.0 I 0.9
CNS Dist Ring Term Screen I Custom Ringing 100.0 100.0 100.0 1 100.0
CNS Hot Line I Hot Line 100.0 100.0 100.0 I 100.0
CNS MWI ATR Audible Msg Wtg I Msg Wtg Indic'n-Audible 100.0 100.0 100.0 I 100.0
CNS MWI ATR Visual Msg Wtg 1 Msg Wtg Indic'n-Visual 100.0 100.0 100.0 I 100.0
CNS Selective Call Forward'g I selective.Call Fwd'ing 0.0 0.0 0.0 I 0.0
CNS Selective Call Rejection I Call Rejection 0.0 0.0 0.0 I 0.0
CNS Shared Speed ealling I Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0
CNS Speed Calling I Speed Calling (8 No) 100.0 100.0 100.0 100.0
CNS Warm Line 1 Warm Line 100.0 100.0 100.0 100.0
CNS CFDA After cw I Call Waiting 100.0 100.0 100.0 100.0
CNS CFBL & CFDA Intraswitch I Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS CUstom Ring'g-CF(future) I Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0
CNS ·CFDA To DID Intraswitch 1 Expanded Answer 0.0 0.0 0.0 0.9
CNS CFBL & CFDA Interswitch 1 Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS Speed Calling (30 No) 1 Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual I MWI ATR Aud/Vis 100.0 100.0 100.0 100.6
CNS Rm Call Fwd On DID Lines I Call Planner 0.0 0.0 0.0 0.0
CNS Number Forwarding I Number Forwarding 0.0 0.0 0.0 0.0
CNS Easy Access I Easy Access 0.0 0.0 0.0 0.6
CNS Call Queuing I Call Queuing 0 . 0 0 . 0 o. 0 0 . 0
CNS Selective Call Waiting I Selective Call Waiting 0.0 0.0 0.0 0.0
CNS Wireless Extension 1 Wireless Extension 0.0 0.0 0.0 o.q



SUMMARY FOR MARKET AREA: DES MOINES - IOWA

Percentage Availability of DNA Services By Date for DES MOINES

1 Type 1 Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/0sI12/31/09112/31)10\
1------1-------------------------- --------------------------1--------1--------1--------1 J __ I
I BSA I C2 TypA - X.25 Pkt SI'!, Packet Switching (X.25) 1 100.0 1 100.0 1 100.0 I 100.',0 1
I BSA C2 TypB '- X.75 pkt Sw packet Switching (X.75) I 100.0 I 100.0 1 100.0 I 100.0 I
I BSA Modem Aggregation Svc Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100.:0 I
I BSA Direct Current (MT3) Direct Current (MT3) I 100.0 100.0 I 100.0 I 100.,0 I
I BSA McCUlloh Loop (LS2) McCulloh LOOp (LS2l 100.0 100.0 1 100.0 100.0
1 BSA Frame Relay Service Frame Relay Service 100.0 100.0 I 100.0 1 100.:0
I BSA ATM Cell Relay Service ATM Cell Relay Service 100.0 100. a I 100.0 I 100.,0
I BSA C3 TypA - Oed Metallic Analog PLS-DCCS 100.0 100.0 I 100.0 1 100 'iO
I BSA C3 TypB - Oed Telegraph Analog PLS-LSDS 100.0 100.0 100.0 1 100.0
1 BSA C3 TypC - Oed Voice Grd Analog PLS-VGS 100.0 100.0 100.0 1 100:0
1 BSA C3 TypO - Oed prgm Audio Analog PLS-AS 100.0 100.0 100.0 1 loo.io
1 BSA C3 TypE - Oed Video Analog PLS-VS 100.0 100.0 100.0 1 100.:0
1 BSA C3 TypF - Oed < 64kbps Digital Data Service 100.0 100.0 100.0 I 100.:0
I BSA C3 TypG - Oed 1. 544Mbps DS1 Service 100.0 100.0 100.0 1 100.,0
1 BSA C3 TypH - Oed >1.544Mbps DS3 Service 100.0 100.0 100.0 1 100.0
1 BSA C4 - Oed Ntwk Accss Link Analog PLS 100.0 100.0 100.0 1 100.10
1 BSA Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0 100.0 I 100 .,0
I BSA C3 TypK - Oed 64 kbps Digital Data Svc-64kbps 100.0 100.0 100.0 I 100.;0
1 BSA Cl TypA - Ckt Sw Line Voice Gr Line ekt Swt'd 100.0 100.0 100.0 1 100.iO
I BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 1 100.,0
I BSA Coin Ph-post Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 I 100.,0
I BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 100.0 I 100.0
1 BSA 555 Access service 555 Access Service 0.0 0.0 0.0 I 0.;0

percentage Availability of DNA Services By Date for DES MOINES

100.0
100.0
100.0
100.0
100.0
100.0

0.0
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100.0
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100.0
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100.0
100.0
100.0
100.0
100.0
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100.0
100.0

14 .8
100.0
100.0

0.0
0.0
0.0

100.0
19.1
15.1
15.1

. :~

.:'-"

1 Type 1 Generic Name of DNA Serv I Product Name of aNA Serv
--------------------------1--------------------------

BSE Call Det Recd'g Rpts pkt I Acc Sve Bill Info (pkt)
BSE Call Redirection packet I Backup/Redirection (pkt)
BSE Closed User Groups pkt I Closed User Group (pkt)
BSE Fast Select Accept pkt 1 Fast Select Accept (pkt)
BSE Fast Select Request pkt 1 Fast Select Accept (pkt)
BSE Hunt Groups packet I Mult port Hunt Grp (pkt)
BSE Menu Acs Trans - Gateway Community Link
BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt)
BSE Incoming Cls Barred-Pkt COG Inc Acc Barred (pkt)
BSE OUtgoing Cls Barred-Pkt COG OUt Acc Barred (pkt)
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt)
BSE Logical Chan Layout-Pkt Logical Chan Layout(pkt)
BSE Logical Channels-Pkt Logical Channel (pkt)
BSE Mult Ntwk Addr/port-Pkt Mult Ntwk Addresses (pkt)
BSE Default Window Size-Pkt Non-Std Window Size(pkt)
BSE Perm Virtual Ckt-pkt Perm Virtual Ckt (pkt)
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt)
BSE Calling Name Delivery Calling Name Delivery
BSE Redirecting Name Deliv Redirecting Name Deliv
BSE Ace To Clr Ch Transmissn Clear Channel Capability
BSE Automatic Protect Swtchg Automatic Loop Transfer
BSE Bridging Bridging
BSE Conditioning private Line Condition
BSE Secondary Ch Capability secondary Channel
BSE Network Reconfiguration Command-A-Link
BSE Order Entry Service ANI Order Entry
BSE Trans Imprv-Ckt Sw Svcs Improve Trans perform
BSE MUltiplexing-Digital Multiplexing
BSE Call Det Rcdg-NXX Screen Network Access Service
BSE Traffic Data Reports Traffic Data Report Svc
BSE Call Evnt & Mgt Sgnl Svc Call 'Evnt & Mgt S90l Svc
BSE Ethernet Prts Over SONET Ethernet prts Over SONET
BSE Alternate Routing Alt Traffic Routing
BSE Answer Supv'n Line Side Ans Supv'n - Line Side
BSE Call Detail Recrd'g' Rpts Access Svc Billing Info
BSE Clld DN Deliv via DID Called Dir No Deliv(DID)
BSE Flexible ANI Flexible ANI
BSE Cllg Bllg Num Deliv FG B Auto Number 10 (FGB)
BSE Cllg Bllg Num Deliv FG 0 Auto Number 10 (FGD)
BSE Cllg DN Deliv via BCLID Calling No. Ip (BCLID)
BSE Cllg ON Deliv via ICLID Caller 10 - Number
BSE DID Trunk Queuing DID Trk Q & Basic Announ
BSE Make Busy Key Make Busy
BSE Message Desk '(SMDI) Message Delivery Service
BSE MWI Activation (Audible) Message Delivery Service
BSE MWI Activation (Visual) Message Delivery Service

12/31/07112/31/08112/31/09 12/31/~01

-------- --------1-------- ------~-I
100.0 1 100.0 100.0 I
100.0 1 100.0 100.p I
100.0 1 100.0 100.0 1

100.0 1 100.0 100.b 1

100.0 I 100.0 100.0 I
100.0 I 100.0 100.0 1

0.0 0.0 0.0 1

100.0 100.0 100.0 I
100.0 100.0 100.b 1-
100.0 100.0 100.0 1

100.0 100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.0 1

100.0 100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.0 1
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.6
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
10.7 10.7 10.7

100.0 100.0 100.0
100.0 100.0 100.0

14.8 14.8 14.8
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0

,0.0 0.0 0.6
100.0 100.0 100.0
19.1 19.1 19.1
19.1 15.1 15.1
15.1 15.1 15.1



\ 'BBB
I ESE
I BSE
1 BSE
1 BSE
1 BSE
I BSE
I BSE
I BSE
I BSE
I BSE
1 BSE
1 BSE
I BSE
I BSE
1 BSE
1 BSE
1 BSE
I BSE
I BSE
1 BSE

\ 1Ilultiline Bunt Group
I ULHG co Announcements
I MLHG Access to Each Port
I MLHG Overflow
I MLHG UCD Line Hunting
I MLHG UCD With Queuing
I Three Way Call Transfer
I Mssg Desk Expand (SMDIE)
I MWI Act (Audible) Expand
I MWI Act (Visual) Expand
I op Sves - Auto Call Dist
I Mplx-Tl-l.544Mbps-Line
1 Remote Call Forwarding
1 Three way Calling
I Dial Call Waiting
I Distinctive Alert
I Dir Call Pickup w/oBarge
1 Dir Call Pickup w/Barge
1 Call Transfer on DID
I Security Screen
I CEMSS Subscriber

Hunting
Uniform Call Distribut'n
Hunting
Hunting
Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer
Msg Del Svc(lnteroffice)
Msg Del Svc(lnteroffice)
Mag Del Svc(Interofficel
op Sves - Auto Call Dist
Interface Group 6
Market Expansion Line
Three way Calling
Dial Call Waiting
Distinctive Alert
Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In
DID 2-Way Call Transfer
Security Screen
CEMSS Subscriber

100.0
95.9

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

89.3
89.3

100.0
100.0

85.2
0.0
0.0

100.0
95.9

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

89.3
89.3

100.0
100.0

85.2
0.0
0.0

100.0
95.9

100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

89.3
89.3

100.0
100.0

85.2
0.0
0.0

100.0
95:9

100.0
100.0
100 ,,0
100.'0
100.0

0·10
0.0
0.'0
0.:0

100',0
100 .. 0
100.0

89.,3
89.'3

100.0
100 .,0

85.,2
0 ..0
0.:0

I

Percentage Availability of ONA Services By Date for DES MOINES

12/31/07 12/31/08 12/31/09112/31/,10Type 1 Generic Name of ONA Serv
------1--------------------------

CNS I Direct Call Packet
CNS I Privacy +
CNS 1 Redirecting Num Deliv
CNS I Calling Name 1D
CNS 1 Versanet
CNS I Automatic Callback
CNS I Automatic Recall
CNS I CFBL lntraswitch
CNS I CFBL 1nterswitch
CNS I CFBL/DA Cust Act/Deact
CNS I CFBL/DA Cust Fwd To No.
CNS I CFDA Intraswitch
CNS I CFDA 1nterswitch
CNS CF Mult Sim Call Intersw
CNS I CF Variable
CNS I CF Var Act w/o Crtsy Cal
CNS I CF Var Remote Act/Cntrol
CNS I Call waiting Cancel
CNS I Cust Originated Trace
CNS I Distinctive Ringing
CNS 1 Dist Ring Term Screen
CNS 1 Hot Line
CNS I MWI ATR Audible Msg Wtg
CNS I MWI ATR Visual Msg Wtg
CNS I Selective Call Forward'g
CNS I Selective Call Rejection
CNS I Shared Speed Calling
CNS I Speed Calling
CNS I Warm Line
CNS I CFDA After CW
CNS I CFBL, & CFDA Intraswitch
CNS I Custom Ring'g-CF(future)
CNS I CFDA To DID Intraswitch
CNS I CFBL & CFDA Interswitch
CNS I Speed Calling (3D No)
CNS I MWI Audible/Visual
CNS I Rm Call Fwd On DID Lines
CNS I Number Forwarding
eNs 1 Easy Access
CNS 1 Call Queuing
CNS I Selective Call waiting
CNS 1 Wireless Extension

Product Name of ONA Serv

Auto Call (Packet)
Privacy +
Redirecting Num Deliv
Calling Name 1D
Versanet
Continuous Redial
Last Call Return
Call Fwd'ing Busy Line
Call Fwd BUSy Line (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Call Fwd Don't Ans (Exp)
Call Fwd'ing Variable
Call Fwd'ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd' ing
Call waiting
Call Trace
Priority Call
Custom Ringing
Hot Line
Msg Wtg 1ndic'n-Audible
Msg Wtg Indic'n-Visual
Selective Call Fwd'ing
Call Rejection
Abbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm "Line
Call waiting
Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
Expanded Answer
Call Fwd'ing BL/DA (Exp)
Speed Calling (30 No)
MWI ATR Aud/Vis
Call "Planner
Number Forwarding
Easy Access
Call Queuing
Selective Call Waiting
Wireless Extension

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

85.2
100.0
100.0

0.0
0.0

95.9
100.0
15.1
15.1

0.0
0.0

100.0
100.0

14.8
95.9

100.0
0.0
0.0

100.0
100.0

15.1
0.0
0.0
0.0
0.0
0.0.
0.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

85.2
100.0
100.0

0.0
0.0

95.9
100.0
15.1
15.1

0.0
0.0

100.0
100.0

14.8
95.9

100.0
0.0
0.0

100.0
100.0
15.1

0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

85.2
100.0
100.0

0.0
0.0

95.9
100.0
15.1
15.1

0.0
0.0

100.0
100.0

14 .8
95.9

100.0
0.0
0.0

100.0
100.0
15.1

0.0
0.0
0.0
0.0
0.0
0.0

100 .'0
100.0
100.:0
100.0
100.'0

0.,0
O.p

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

85.2
100.0
100.0

0.0
0.0

95.9
100.p
15.1
15.1

0.0
0.0

100.0
100.0
14.8
95.9

100.0
0.0
0.0

100.0
100.0
15.1

0.0
0.0
0.0
0.0
0.0
0.0

*



SUMMARY FOR MARKET AREA: DAVENPORT - IOWA

Percentage Availability of ONA Services By Date for DAVENPORT

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw,
Modern Aggregation Svc
Direct Current (MT3)
McCUlloh Loop (LS2)
Frame Relay Service
ATM Cell Relay Service
C3 TypA - Ded Metallic
C3 TypB - Ded Telegraph
C3 TypC - Ded Voice Grd
C3 TypD - Ded Prgm Audio
C3 TypE - Ded Video
C3 TypF - Oed < 64kbps
C3 TypG - Oed 1.544Mbps
C3 TypH - Ded >1.544Mbps
C4 - Ded Ntwk Accss Link
Data Over Voice (nOV)
C3 TypK - Ded 64 kbps
Cl TypA - Ckt Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID '
555 Access Service

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

I Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
-------------------------- --------------------------1--------1-------- --------1-----,--1

Packet switching (X.25) 1 100.0 I 100.0 100.0 1 100:0 1
Packet Switching (X.75) 1 100.0 I 100.0 100.0 1 100.0 1

Modem Aggregation Svc I 100.0 I 100.0 100.0 I 100;0 I
Direct Current (MT3) I 100.0 I 100.0 100.0 I 100.0 I
McCulloh Loop (LS2) I 100.0 I 100.0 100.0 I 100:0 /
Frame Relay Service I 100.0 I 100.0 100.0 I 100.:0 I
ATM Cell Relay Service 1 100.0 1 100.0 100.0 1 100.0 1
Analog PLS-DCCS 1 100.0 I 100. a 100. a I 100 .10 1
Analog PLS-LSDS I 100. a 100.0 100. a 1 100.'0 I

Analog PLS-VGS I 100.0 100.0 100.0 I 100.!0 I
Analog PLS-AS I 100. a 100. a 100.0 I 100 .. 0 /
Analog PLS-VS 100. a 100. a 100.0 I 100 .'p I
Digital Data Service 1 100.0 100.0 100.0 I 100.0 /
DSl Service I 100.0 100.0 100.0 I 100.0 I
DS3 Service I 100.0 100.0 100.0 I 100.0 I

Analog PLS I 100.0 100.0 100.0 / 100.10 I
Simultaneous Voice/Data 1 100.0 100.0 100.0 I 100.0 I
Digital Data Svc-64kbps I 100.0 100.0 100.0 I 100.0 I
Voice Gr Line Ckt Swt'd I 100.0 100.0 100.0 I 100.0
Voice Gr Trnk Ckt Swt'd I 100.0 100.0 100.0 I 100.0 I
SP & Shared Coin Lines I 100.0 100.0 100.0 I 100.p /
Called Dir No De1iv(DID) / 100.0 100.0 100.0 1 100.0 1
555 Access Service I 0.0 o. a o. a I o. b I

Percentage Availability of ONA services By Date for DAVENPORT

/ Type I Generic Name of ONA Serv I Product Name of ONA Serv /12/31/07112/31/08112/31/09112/31/101
------1--------------------------1--------------------------1--------1-------- --------I------~-I

BSE 1 Call Det Recd'g Rpts Pkt I Acc Svc Bill Info (pkt) I 100.0 I 100.0 100.0 I 100.0 I
BSE 1 Call Redirection Packet I Backup/Redirection (pkt) I 100.0 1 100.0 100.0 1 100.0 I
BSE I Closed User Groups Pkt I Closed User Group (pkt) I 100.0 I 100.0 100.0 I 100.0 I

BSE I Fast Select Accept Pkt I Fast Select Accept (pkt) I 100.0 I 100.0 100.0 I 100.9 I

BSE I Fast Select Request ,Pkt I Fast Select Accept (pkt) I 100. a 1 100.0 100.0 100. a I
BSE I Hunt Groups Packet I Mult Port Hunt Grp (pkt) I 100.0 I 100.0 100.0 100.q
BSE I Menu Acs Trans - Gateway 1 Community Link I 0.0 1 0.0 0.0 O.q
BSE I Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt) I 100.0 I 100.0 100.0 100.0
BSE I Incoming Cls Barred-Pkt I CUG Inc Acc Barred (pkt) I 100.0 I 100.0 100.0 100.6
BSE I OUtgoing CIs Barred-Pkt CUG OUt Acc Barred (pkt) I 100.0 1 100.0 100.0 100.0
BSE 1 Flow Contr Param Neg-Pkt Flow Control Param (pkt) I 100.0 I 100.0 100.0 100.0
BSE I Logical Chan Layout-Pkt Logical Chan Layout (pkt) I 100.0 1 100.0 100.0 100.0
BSE / Logical Channe1s-Pkt Logical Channel (pkt) I 100.0 I 100.0 100.0 100.0
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) I 100.0 I 100.0 100.0 100.0
BSE Default Window Size-Pkt Non-Std Window Size(pkt) I 100.0 I 100.0 100.0 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) I 100.0 I 100.0 100.0 100.0
BSE Rev Cbg Reg Optn-Pkt Rev Charge Option (pkt) / 100.0 I 100.0 100.0 100.0
BSE Calling Name Delivery Calling Name Delivery I 100.0 I 100.0 100.0 100.0
BSE Redirecting Name De1~v Redirecting Name De1iv I 100.0 I 100.0 100.0 100.~

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 I 100.0 100.0 100.0
BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 I 100.0 100.0 100.0
BSE Bridging Bridging 100.0 I 100.0 100.0 100.0:
BSE Conditioning Private Line Condition 100.0 I 100.0 100.0 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 I 100.0 100.0 100.0
BSE Network Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0
BS~ Order Entry Service ANI Order Entry 100.0 I 100.0 100.0 100.0
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 / 100.0 100.0 100.0
BSE Multiplexing-Digital Multiplexing 100.0 I 100.0 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 I 100.0 100.0 100.0;
BSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0
BSE Call Evnt & Mgt S901 Svc Call Evnt & Mgt S901 Svc 100.0 100.0 100.0 100.0·
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
8SE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0 I
BSE Answer Supv'n Line Side AnS Supv'n - Line Side 27.7 27.7 27.7 27.7, I
BSE Call Detail Recrd'g Rpts 'Access Svc Billing Info 100.0 100.0 100.0 100.0~ I
BSE Clld DN Deliv via DID Called Dir No De1iv(DID) 100.0 100.0 100.0 100.0 I
BSE Flexible ANI Flexible ANI 32.9 32.9 32.9 32.9· I
BSE Cl1g 811g Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0'1
BSE C11g B11g Num De1iv FG D Auto Number ID (FGD) 100.0 100.0 100.0 100.0 I
BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0,1
8SE Cllg DN Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 0.0'1
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0 1
BSE Make Busy Key Make Busy 100.0 100.0 100.0 100.0'1
BSE Message Desk (SMDI) Message Delivery Service 44.2 44.2 44.2 44.2 I
BSE MWI Activation (Audible) Message Delivery service 39.0 39.0 39.0 39.0 I
BSE MWI Activation (Visual) Message Delivery Service 39.0 39.0 39.0 39.0



\ ESE \ Multiline Runt Group \ Hunting 100.0 llHI.lJ llJlJ.O llJlJ,lJ
) B9E j MLYO CO Announ~amanta ) UnHorm Call nfst:dbut/n 94.a 94.9 94.9 94.9
I SSE MLHG Access to Each Port Hunting 100.0 100.0 1.00.0 1.00.0

I BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.0
I BSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100.9
I BSE MLHG UCD with Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100.0
I BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100.0

BSE Masg Desk Expand (SMOIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Audible) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 o.b
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 O.p
BSE op svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0.0
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.p
BSE Dial Call Waiting Dial Call Waiting 72.3 72.3 72.3 72 .3
BSE Distinctive Alert Distinctive Alert 72.3 72.3 72.3 72 .3
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 67.1 67.1 67.1 67.1
BSE Security Screen Security Screen 0.0 0.0 0.0 O.p
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

------ -------------------------- ----~--------------------- -------- ----- .. -- --------

Percentage Availability of ONA Services By Date for DAVENPORT

, Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/0BI12/31/09112/31/101
1------1--------------------------1--------------------------I--------I--------I--------I------~-I
I CNS I Direct Call Packet I Auto Call (Packet) I 100.0 I 100.0 I 100.0 I '100.0 I

CNS I Privacy + Privacy + I 100.0 I 100.0 I 100.0 100.0
CNS I Redirecting Num Deliv Redirecting Num Deliv I 100.0 I 100.0 I 100.0 100.0
CNS I Calling Name ID Calling Name ID I 100.0 I 100.0 I 100.0 100.0
CNS I Versanet Versanet I 100.0 I 100.0 I 100.0 100.0
CNS Automatic Callback Continuous Redial I 0.0 I 0.0 I 0.0 0.0
CNS Automatic Recall Last Call Return I 0.0 I 0.0 I 0.0 0.0
CNS CFBL Intraswitch Call Fwd'ing Busy Line 100.0 I 100.0 I 100.0 100.0
CNS CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 I 100.0 I 100.0 100.9
CNS CFBL/DA Cust Act/Deact Call Fwd BL, CUst Prog 100.0 I 100.0 100.0 100.0
CNS CFBL/DA Cust Fwd To No. Call Fwd DA, CUst Prog 100.0 I 100.0 100.0 100.0
CNS CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 I 100.0 100.0 100.0
CNS CFDA Interswitch Call Fwd Don't AnS (Exp) 100.0 I 100.0 100.0 100.0
CNS CF Mult sim Call Intersw call Fwd'ing Variable 100.0 I 100.0 100.0 100.0
CNS CF variable call Fwd'ing Variable 100.0 I 100.0 100.0 100.~

CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 67.1 I 67.1 67.1 67.1
CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 I 100.0 100.0 100.0
CNS Call Waiting Cancel Call Waiting 100.0 I 100.0 100.0 100.0
CNS Cust Originated Trace Call Trace 0.0 I 0.0 0.0 0.6
CNS Distinctive Ringing Priority Call 0.0 I 0.0 0.0 0.6
CNS Dist Ring Term Screen Custom Ringing 94.8 94.8 94.8 94.8
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audib1e 39.0 39.0 39.0 39.6
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 39.0 39.0 39.0 39.6

I CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
I CNS Selective Call Rejection Call Rejection 0.0 0.0 0.0 0.0

I
CNS Shared Speed Calling Abbr Ace/Act (1-2 Digit) 100.0 100.0 100.0 100.0
CNS Speed Calling Speed Calling (B No) 100.0 100.0 100.0 100.0
CNS Warm Line Warm Line . 32.9 32.9 32.9 32.9

I CNS CFDA After CW Call Waiting 94.8 94.8 94.8 94. B

I
I CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0

CNS CUstom Ring'g-CF(future) CUstom Ringing-Call Fwd 0.0 0.0 0.0 0.0'I CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 o. a 0.0
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0

I CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
I CNS MWI Audible/Visual MWI ATR Aud/Vis 39.0 39.0 39.0 39.0
I CNS Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 0.0
I CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 0.0

I

I, CNS Easy Access Easy Access 0 . 0 0 . 0 O. 0 a . ci
CNS Call Queuing Call Queuing 0.0 0.0 0.0 0.0

I
' CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0

CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0



SUMMARY FOR MARKET AREA: MINNEAPOLIS-ST PAUL - MINNESOTA

Percentage Availability of ONA Services Ry Date for MINNRAPOLIS-ST PAUL
------------------------------------------------------ ---------------------------------------~---

I Type I Generic Name of aNA Serv I Product Name of DNA Serv 112/31/07112/31/08112/31/09112/31/10

l-~;~--l-~;-;~~-=-~~;~-~~~-;~-~--I-~~~;~~-;~i~~hi~~-(~~;~)--I--~~~~~-I--~~~~~-I--~~~~~-I--~~~:~-
BSA 1 C2 TypB - X.7S Pkt Sw I Packet Switching (X.7Sj I 100.0 1 100.0 I 100.0 I 100:0
BSA 1 Modern Aggregation svc I Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100.0
BSA I Direct Current (MT3) I Direct Current (MT3) 100.0 I 100.0 I 100.0 I 100.0
BSA I McCulloh Loop (LS2l McCUlloh Loop (LS2) 100.0 I 100.0 1 100.0 I 100;0
BSA I Frame Relay Service Frame Relay Service 100.0 1 100.0 I 100.0 I 100.'0
BSA 1 ATM Cell Relay Service ATM Cell Relay Service 100.0 I 100.0 I 100.0 100.,0
BSA 1 C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 I 100.0 I 100.0 100.0
BSA I C3 TypB - Ded Telegraph Analog PLS-LSDS 100.0 1 100.0 I 100.0 100.0
BSA I C3 TypC - Oed Voice Grd Analog PLS-VGS 100.0 1 100.0 100.0 100.0
BSA C3 TypO - Oed Prgm Audio Analog PLS-AS 100.0 1 100.0 100.0 100.'0
BSA C3 TypE - Oed Video Analog PLS-VS 100.0 I 100.0 100.0 100.0
BSA C3 TypF - Oed < 64kbps Digital Data Service 100.0 I 100.0 100.0 100.0
BSA C3 TypG - Ded 1.544Mbps DSl Service 100.0 I 100.0 100.0 100 ..0
BSA C3 TypH - Oed >1.544Mbps DS3 Service 100.0 1 100.0 100.0 100 ..0
BSA C4 - Ded Ntwk Accss Link Analog PLS 100.0 1 100.0 100.0 100.0
BSA Data Over Voice (DOV) Simultaneous Voice/Data 100.0 1 100.0 100.0 100.0
BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 I 100.0 100.0 100.0
BSA Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 I 100.0 100.0 100.0
BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 I 100.0 100.0 100.0
BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 1 100.0 100.0 100.0
BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0 I 100.0 100.0 100.0
BSA 555 Access Service 555 Access Service 0.0 I 0.0 0.0 0.0

Percentage Availability of ONA Services By Date for MINNEAPOLIS-ST PAUL

I Type I Generic Name of aNA Serv 1 Product Name of ONA Serv
------ --------------------------1--------------------------

1 BSE Call Det Recd'g Rpts Pkt I Acc Svc Bill Info {pkt}
1 BSE Call Redirection Packet 1 Backup/Redirection (pktl
I BSE Closed User Groups Pkt I Closed User Group (pkt)
I BSE Fast Select Accept Pkt I Fast Select Accept (pkt)
I BSE Fast Select RequeSt Pkt 1 Fast Select Accept (pktl
I. BSE Hunt Groups Packet Mult Port Hunt Grp (pkt)
I BSE Menu Acs Trans - Gateway Community Link
1 BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pktl
1 BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pktl
1 BSE outgoing Cls Barred-Pkt CUG Out Acc Barred (pkt)
I BSE Flow' Contr Param Neg-Pkt Flow Control Param (pkt)

I
BSE Logical Chan Layout-Pkt Logical Chan Layout (pktl
BSE Logical Channels-Pkt Logical Channel (pkt)
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt)
BSE Default Window Size-Pkt Non-Std Window Size{pkt}
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt)
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt)
BSE calling Name Delivery Calling Name Delivery
BSE Redirecting Name Deliv Redirecting Name Deliv
BSE Acc To Clr Ch Transmissn Clear Channel Capability
aSE Automatic Protect Swtchg Automatic Loop Transfer
BSE Bridg£ng Bridging
BSE Conditioning Private Line Condition
BSE Secondary Ch Capability Secondary Channel
BSE Network Reconfiguration Command-A-Link
BSE Order Entry Service ANI Order Entry
BSE Trans'Imprv-Ckt Sw Svcs Improve Trans Perform
BSE Multiplexing-Digital MUltiplexing
BSE Call Det Rcdg-NXX Screen Network Access Service
BSE Traffic Data Reports Traffic Data Report Svc
BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET
BSE Alternate Routing Alt Traffic Routing
BSE Answer Supv'n Line Side Ans supv'n - Line Side
BSE Call Detail Recrd'g Rpts Access svc Billing Info
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) .
BSE Flexible ANI Flexible ANI
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB)
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD)
BSE Cllg DN Deliv via BCLID Calling No. ID {BCLID}
BSE Cllg DN Deliv via ICLID Caller ID - Number
BSE DID Trunk Queuing DID Trk Q & Basic Announ
BSE Make Busy Key Make Busy
BSE Message Desk (SMDI) Message Delivery Service
BSE MWI Activation (Audible) Message Delivery Service
BSE MWI Activation (Visuall. Message Delivery Service

12/31/07112/31/08112/31/091 12/31/101
--------I--------I--------I------~-I

100.0 I 100.0 1 100.0 I 100.0 I
100.0 I" 100.0 1 100.0 1 100.b I
100.0 I 100.0 1 100.0 1 100.0 1
100.0 I 100.0 J 100.0 I 100.0 1
100.0 I 100.0 100.0 loo.b 1
100.0 I 100.0 100.0 100.0 I
100.0 I 100.0 100.0 100.0 I
100.0' 100.0 100.0 100.0 I
100.0 1 100.0 100.0 100.0
100.0' 100.0 100.0 100.0
100.0 I 100.0 100.0 100.0
100.0 I 100.0 100.0 100.6
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.~

100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 1 100.0 100.0
100.0 100.0 1 100.0 100.0
29.6 29.6 I 29.6 29.6

100.0 100.0 I 100.0 100.0
100.0 100.0', 100.0 100.0

29.6 29.6 29.6 29.6
100.0 100.0 I 100.0 100.0
100.0 100.0' I 100.0 100.0

0.0 0.0 I 0.0 0.0
0.0 0.0 1 0.0 0.0
0.0 0.0 I 0.0 0.0

100.0 100.0,1 100.0 100.0
34.4 34.4 1 34.4 34.4
34.4 34.4 I 34.4 34.4
34.4 34.4' 34.4 34.4



------

~,

I BSE I Multiline Hunt Group I Hunting I 100.0 \ 100.0 \ 100.0 \ 100.0 \
\ BSE \ MLHG CO Announcements \ Uniform Call Distribut' n \ 100.0 \ 100.0 \ 100.0 \ 100.0 \
\ ESB \ ML'HG !l.ccess to Each 1?ott \ Bunti.ng 1 100.0 ) 100.0 ) 100.0 } 100'.0 )
) BSE ) MLHG Overflow I Hunting I 100.0 I 100.0 { 100.0 { 100,0 (
I BSE 1 MLHG UCD Line Hunting I Uniform Call Distribut' n 1 100.0 100.0 100.0 1 100:0 I
I BSE

I
MLHG UCD With Queuing I Uniform Call Distribut'n 1 100.0 100.0 100.0 1 100.0 1

1 6SE Three Way Call Transfer I, Call Transfer I 100.0 100.0 100.0 I 100.0 I
1 BSE 1 Mssg Desk Expand (SMDIE) I Msg Del Svc(Interoffice) I 0.0 0.0 0.0 I 0;0 I
I BSE 1 MWI Act (Audible) Expand l Msg Del Svc(Interoffice) I 0.0 0.0 0.0 I 0,0 I
I BSE IMWI Act (Visual) Expand I Msg Del Svc(Interoffice) I o.{) 0.0 0.0 I 010 I
I 6SE 1 Op SVCS - Auto Call Dist I Qp svcs - Auto Call Dist I 0.0 0.0 0.0 1 0.0 1
1 6SE 1 Mplx-Tl-l.544Mbps-Line I Interface Group 6 100.0 100.0 100.0 I 100.0 I
1 BSE I Remote Call Forwarding I Market Expansion Line I 100.0 100.0 100.0 I 100: a 1
I 6SE I Three Way Calling I Three Way Calling I 100.0 100.0 100.0 1 100.0 I
1 BSE 1 Dial Call Waiting I Dial Call Waiting 1 70.4 70.4 70.4 I 70:4 I
I BSE I Distinctive Alert I Distinctive Alert I 70.4 70.4 70.4 1

I

I70.4
1 BSE I Dir Call Pickup w/oBarge I Dir Call PU w/o Barge-In I 100.0 100.0 100.0 1 100,0 I
I BSE 1 Dir Call Pickup w/Barge I Dir Call PU w/ Barge-In 1 100.0 100.0 100.0 I 100;0 1
1 BSE I Call Transfer on DID I DID 2-Way Call Transfer 1 70.4 70.4 70.4 I 70.'4 I
I BSE 1 Security Screen I Security Screen I 0.0 0.0 0.0 I 0.0 I
I BSE I CEMSS Subscriber I CEMSS Subscriber 1 0.0 0.0 0.0 I 0.'0 I
------ -------------------------- -------------------------- -------- -------- -------- ------i--

Percentage Availability of ONA Services By Date for MINNEAPOLIS-ST PAUL

I Type I Generic Name of ONA Serv 1 Product Name of DNA Serv 112/31/07112/31/08112/31/09112/31~101

1------1--------------------------1--------------------------1--------1--------1--------1------'--1
I CNS I Direct Call Packet I Auto Call (Packet) I 100. a I 100. a 100. a I 100 .:0 I
I CNS Privacy + IPrivacy + I 100.0 I 100.0 100.0 I 100.'0 I
1 CNS Redirecting Num Deliv Redirecting Num Deliv I 100.0 100.0 100.0 1 100.:0 I
I CNS Calling Name ID . Calling Name 10 I 100.0 100.0 100.0 I 100.0 1
I CNS Versanet Versanet I 100.0 100.0 100.0 I 100.0 I
I CNS Automatic Callback Continuous Redial I o. a 0.. 0 o. a I a.0 I
1 CNS Automatic Recall Last Call Return 1 0.0 0.0 0.0 1 0.0 I
I CNS CFBL Intraswitch Call Fwd'ing Busy Line 1 100.0 100.0 100.0 I 100.0 1
I CNS CFBL Interswitch Call Fwd Busy Line (Exp) I 100.0 100.0 100.0 I 100.p I
I CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog I 100.0 100.0 100.0 1 100.0 1
1 CNS CFBL/DA Cust Fwd To No. Call Fwd,DA, Cust Prog 100.0 100.0 100.0 1 100.~ I
1 CNS CFDA Intraswitch Call FWd'ing Don't Ans 100.0 100.0 100.0 1 100.0 I
I CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 I 100.0 I
I CNS CF Mult Sim Call Intersw Call Fwd'ing V~riable 100.0 100.0 100.0 1 100.0 I
I CNS CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 1 100.0 I
I CNS CF Var Act- w/o Crtsy Cal Call Fwd Var w/o Compl 70.4 70.4 70.4 I 70.4
I CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 100.0 100.0 I 100·9 I
1 CNS Call Waiting Cancel Call Waiting 100.0 100.0 100.0 I 100·9 1
I CNS Cust Originated Trace Call Trace 0.0 0.0 0.0 I 0.0 I
I CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 I 0.0 I
I CNS Dist Ring Term Screen Custom Ringing 100.0 100.0 100.0 I 100.0 I
I CNS Hot Line Hot Line 100.0 100.0 100.0 I 100.0 I
1 CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 34.4 34.4 34.4 I 34.4 I
I CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 34.4 34.4 34.4 I 34.4 I
I CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 I 0.6 1
I CNS Selective call,Rejection Call Rejection 0.0 0.0 0.0 1 0.0 I
1 CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 I 100.0 I
I CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 1 100.0 I
1 CNS Warm Line Warm Line 29.6 29.6 29.6 I 29.6
I CNS CFDA After OW Call Waiting 100.0 100.0 100.0 I 100.0
I CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 1 100.0
I CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 I O.Q
I CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 I 0.0
I CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 I 100.0

I CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 I 100.0
CNS MWI Audible/Visual MWI ATR Aud/Vis 34.4 34.4 34.4 I 34.4

I CNS Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 I 0.0
CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 1 0.0

I CNS Easy Access Easy Access 0.0 0.0 0.0 I 0.0
CNS Call Queuing Call Queuing 0.0 0.0 0.0 I 0.0

I CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 I 0.0'
I CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 I 0.0



SUMMARY FOR MARKET AREA: BILLINGS - MONTANA

Percentage Availability of ONA Services By Date for BILLINGS
------------------------------------------------------ ----------------------~_----------"~._- ...-
I Type
1------
I BSA
I BSA
I BSA
1 BSA
I BSA
I BSA
1 BSA
I BSA
I BSA
1 BSA
I BSA
I BSA
I BSA
I BSA
I BSA
1 BSA
I BSA
I BSA
I BSA
1 BSA
I BSA
I BSA
1 BSA

Generic Name of DNA Serv I Product Name of ONA Serv 112/31/07112/31/09112/31/09112/31/101-------------------------- 1 1 1 1 " __ 1

C2 TypA - X.25 Pkt Sw Packet SWitching (X.25) I 100.0 I 100.0 I 100.0 100:0 1
C2 TypB - X.75 Pkt Sw Packet Switching (X.75) 1 100.0 I 100.0 I 100.0 I 100;0 1
Modem Aggregation Svc Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100.0 I
Direct Current (MT3) Direct Current (MT3) I 100.0 1 100.0 1 100.0 I 100.0
McCul10b Loop (LS2) McCUlloh Loop (LS2) I 100.0 I 100.0 I 100.0 I 100.0
Frame Relay Service Frame Relay Service I 100.0 I 100.0 I 100.0 I 100.0 I
ATM Cell Relay Service ATM Cell Relay Service I 100.0 I 100.0 I 100.0 100.0 1
C3 TypA - Ded Metallic Analog PLS-DCCS I 100.0 I 100.0 1 100.0 100.0 I
C3 TypB - Ded Telegraph Analog PLS-LSDS I 100.0 1 100.0 I 100.0 100;0
C3 TypC - Ded Voice Grd Analog PLS-VGS I 100.0 I 100.0 I 100.0 100~0

C3 TypD - Oed Prgm Audio Analog PLS-AS 1 100.0 I 100.0 1 100.0 100;0
C3 TypE - Oed Video Analog PLS-VS I 100.0 I 100.0 I 100.0 100.0
C3 TypF - Oed < 64kbps Digital Data Service I 100.0 I 100.0 I 100.0 100.'0
C3 TypG - Oed 1. 544Mbps DSl Service I 100.0 I 100.0 I 100.0 100.: 0
C3 TypH - Ded >1.544Mbps DS3 Service I 100.0 I 100.0 I 100.0 100.0
C4 - Ded Ntwk Accss Link Analog PLS I 100.0 1 100.0 I 100.0 100.'0
Data Over Voice (DOV) Simultaneous Voice/Data I 100.0 I 100.0 I 100.0 100.0
C3 TypK - Oed 64 kbps Digital Data Svc-64kbps 1 100.0 I 100.0 I 100.0 100.:0
Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd I 100.0 I 100.0 1 100.0 100.0
Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt' d I 100.0 I 100.0 I 100.0 100.:0
Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 I 100.0 I 100.0 100.'0
Faster signaling-DID Called Dir No Deliv (DID) I 100.0 I 100.0 I 100.0 100.:0
556 Access Service 555 Access service I 0.0 I 0.0 1 0.0 0.:0

Percentage Availability of aNA Services By Date for BILLINGS

I Type 1 Generic Name of aNA Serv Product Name of ONA Serv 112/31/07112/31/08112/31/09/12/31/101
1------1-------------------------- --------------------------1--------1-------- -------- ------~-I
I BSE I Call Det Recd'g Rpts Pkt Acc Svc Bill Info (pkt) I 100.0 I 100.0 100.0 100.0
I BSE J Call Redirection packet Backup/Redirection (pkt) 1 100.0 I 100.0 100.0 100.0
1 BSE Closed User Groups Pkt Closed User Group (pkt) I 100.0 I 100.0 100.0 100.0
I BSE Fast Select Accept Pkt Fast Select Accept (pkt) I 100.0 I 100.0 100.0 100.0

I BSE Fast Select Request Pkt Fast Select Accept (pkt) 1 100.0 I 100.0 100.0 100.0
BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) I 100.0 I 100.0 100.0 100.0

I BSE Menu Acs Trans - Gateway Community Link I 0.0 I 0.0 0.0 0.0
I BSE Reverse Cbg Accept Pkt Rev Cbg Acceptance (pkt) I 100.0 I 100.0 100.0 100.0
1 BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) I 100.0 100.0 100.0 100.0

I BSE Outgoing Cls Barred-Pkt COG Out Acc Barred (pkt) I 100.0 100.0 100.0 100.0
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) I 100.0 100.0 100.0 100.0

1 BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) 1 100.0 100.0 100.0 100.0
I BSE Logical Channels-Pkt Logical Channel (pkt) I 100.0 100.0 100.0 100.0
I BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 1 100.0 100.0 100.0 100.0
I BSE Default Window Size-Pkt Non-Std Window Size (pkt) I 100.0 100.0 100.0 100.0
I BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) I 100.0 100.0 100.0 100.0
I BSE Rev Chg Req Optn-Pkt Rev Charge Option (pkt) I 100.0 100,0 100.0 100.0

I BSE Calling Name Delivery Calling Name Delivery I 100.0 100.0 100.0 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0

I BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 100.0 100.0 100.0
I BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 100.0

I BSE Bridging Briqging 100.0 100.0 100.0 100.0
BSE Conditioning Private Line Condition 100.0 100.0 100.0 100.0

I BSE Secondary Ch Capability Secondary Channel 100.0 100.0 100.0 100.0

I BSE Network Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0
BSE Order Entry Service ANI Order Entry 100.0 100.0 100.0 100.0

I BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0 100.0 100.0
BSE Multiplexing-Digital MUltiplexing 100.0 100.0 100.0 100.0

I BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
I BSE Traffic Data Reports Traffic Data Report svc 100.0 100.0 100.0 100.0·
I BSE Call Evnt & Mgt Sgnl svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0
I BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0

I BSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 0.0 0.0 0.0 0.0

I BSE Call Det&il Recrd'g Rpts Access svc Billing Info 100.0 100.0 100.0 100.0'
BSE Clld ON Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0

I BSE Flexible ANI Flexible ANI 0.0 0.0 0.0 0.0
BSE Cllg Bllg Num Deliv.FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0

I BSE Cllg Bllg Num Deliv FG 0 Auto Number ID (FGO) 100.0 100.0 100.0 100.0.

I BSE Cllg ON Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0
BSE Cllg DN Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 0.0.

I BSE OlD Trunk Queuing DID Trk Q & Basic Announ 0.0 '0.0 0.0 0.0
I BSE Make Busy Key Make Busy 100.0 100.0 100.0 100.0
1 BSE Message Desk (SMoI) Message Delivery Service 0.0 0.0 0.0 0.0
I BSE MWI Activation (Audible) Message Delivery Service 0.0 0.0 0.0 0.0
I BSE MWI Activation ~Visual) Message Delivery Service 0.0 0.0 0.0 0.0



\ ~SB \lIultili:ne Bunt Group I Bunting 100.0 100.0 100.0 I 100.0
{ BSE MLHG CO Announcements ( Uniform Call Distribut: I n ~oo.o ~oo.o ~oo.o

,
~oo.o

I BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 I 100.0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 1 100 .'0
aSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 1 100.:0
BSE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 I 100.0
BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 I 100.,0
BSE Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 I 0.0
BSE MWI Act (Audible) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 I 0.0
BSE MWI Act (Visual) Expand Msg Del Svc(Interofficel 0.0 0.0 0.0 I 0,0
BSE Op Sves - Auto Call Dist Op svcs - Auto Call Dist 0.0 0.0 0.0 I 0:0
BSE Mplx-Tl-1.S44Mbps-Line Interface Group 6 100.0 100.0 100.0 1 100.'0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 1 100.,0
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 1 100.0
BSE Dial Call Waiting Dial Call Waiting 100.0 100.0 100.0 1 100.;0
BSE Distinctive Alert Distinctive Alert 100.0 100.0 100.0 1 100.,0
BSE Dir Call Pickup w/oaarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 I 100.'0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 1 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 100.0 100.0 100.0 1 100 .'0
BSE Security Screen Security Screen 0.0 0.0 0.0 I 0.:0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 I 0.0

-------------------------- -------------------------- --_ .. ---- -------- -------- --------

Percentage Availability of ONA Services ay Date for BILLINGS
--------------------------------- ---------------------------------------------------------------
Type 1 Generic Name of ONA Serv Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/10

-------------------------- --------------------------1-------- -------- -------- --------
CNS Direct Call Packet Auto Call (Packet) I 100.0 100.0 100.0 100.0
CNS Privacy + privacy + 1 100.0 100.0 100.0 100.:0
CNS Redirecting Num Deliv Redirecting Num Deliv 1 100.0 100.0 100.0 100.0
CNS Calling Name ID Calling Name ID I 100.0 100.0 100.0 100.0
CNS Versanet Versanet I 100.0 100.0 100.0 100.:0
CNS Automatic Callback Continuous Redial 1 0.0 0.0 0.0 0,,0
CNS Automatic Recall Last Call Return 1 0.0 0.0 0.0 0 . .0
CNS CFaL Intraswitch Call FWd'ing Busy Line I 100.0 100.0 100.0 100 .:0
CNS CFBL Interswitch Call Fwd Busy Line (Exp) I 100.0 100.0 100.0 100,,0
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog I 100.0 100.0 100.0 100.0
CNS CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog 100.0 100.0 100.0 100.0
CNS CFDA Intraswitch Call Fwd'ing Don't AnS 100.0 100.0 100.0 100.'0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 100.0
CNS CF Mult Sim Call Intersw Call Fwd'ing Variable 100.0 100.0 100.0 100.0
CNS CF Variable Call Fwd'ing Variable 100. a 100.0 100.0 100.0
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 100.0 100.0 100.0 100 .,0
CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 0.0 0.0 0.0 o.b
CNS Call Waiting Cancel Call Waiting 100.0 100.0 100.0 1-00.0
CNS Cust Originated Trace Call Trace 0.0 0.0 0.0 0.0
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 0.0
CNS Dist Ring Term Screen Custom Ringing 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line 100.0 100.0 100.0 100.b
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 0.0 0.0 0.0 0.0
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 0.0 0.0 0.0 0.0
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection Call Rej ection 0.0 0.0 0.0 0.0
CNS Shared speed Calling Abbr 'Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0'
CNS Warm Line Warm Line 0.0 0.0 0.0 0.0
CNS CFDA After CW Call 'waiting 100.0 100.0 100.0 100.0
CNS CFaL ~ CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0
CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0
CNS CFBL ~ CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MwI Audible/Visual MWI ATR Aud/Vis 0.0 0.0 0.0 0.0
CNS Rm Call Fwd On DID Lines Call ,Planner 0.0 0.0 0.0 0.0
CNS Number Forwarding Number Forwarding 0.0 0.0 '0.0 0.0
CNS Easy Access Easy Access 0.0 0.0 0.0 0.0
CNS Call Queuing Call Queuing 0.0 0.0 0.0 0.0
CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0



-----~-~--~-- ----

SUMMARY FOR MARKET AREA: HELENA - MONTANA

Percentage Availability of ONA Services By Date for HELENA

1 Type 1 Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31(101
1------1--------------------------1--------------------------1-------- --------1--------1--------1
1 BSA 1 C2 TypA - X.25 Pkt sw 1 Packet Switching (X.25) I 0.0 0.0 I 0.0 I 0:.0 I
I BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) I 0.0 0.0 I 0.0 I 0.0 I
I BSA I Modem Aggregation Svo I Modem Aggregation Svc I 0.0 0.0 I 0.0 I 0,0 1
I BSA I Direct Current (MT3) I Direct Current (MT3) I 0.0 0.0 I 0 . 0 1 0.0 I

BSA I McCulloh Loop (LS2) I McCulloh Loop (LS2) I 0.0 0.0 I 0.0 1 0.0 I
BSA 1 Frame Relay Service I Frame Relay Service I 0.0 0.0 I 0.0 1 0.0 1
BSA I ATM Cell Relay ServiCe 1 ATM Cell Relay Service I 0.0 0.0 I 0.0 I 0.0 I
BsA 1 C3 TypA - Ded Metallic 1 Analog PLS-DCCS 100.0 100.0 I 100.0 1 100;0
BSA 1 C3 TypB - Ded Telegraph I Analog PLS-LSDS I 100.0 100.0 1 100.0 1 100.0
BSA I C3 TypC - Ded Voice Grd 1 Analog PLS-VGS 1 100.0 100.0 I 100.0 / 100;0
BSA I C3 TypD - Ded Prgm Audio I Analog PLS-AS I 100.0 100.0 I 100.0 I 100.0
BSA 1 C3 TypE - Ded Video I Analog PLS-VS I 100.0 100.0 I 100.0 I 100.0
BSA I C3 TypF - Ded < 64kbps I Digital Data Service 1 100.0 100.0 I 100.0 1 100:0
BSA 1 C3 TypG - Ded 1.544Mbps I DS1 Service 1 100.0 100.0 1 100.0 I 100;0
BSA I C3 TypH - Ded >1.544Mbps I DS3 Service I 100.0 100.0 I 100.0 / 100:0
BSA I C4 - Ded Ntwk Accss Link I Analog PLS I 100.0 100.0 1 100.0 1 100,,0
BSA I Data Over Voice (DOV) I Simultaneous Voice/Data I 100.0 100.0 I 100.0 I 100.'0
BSA 1 C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps I 100.0 100.0 I 100.0 1 100.',0
BSA I C1 TypA - Ckt Sw Line I Voice Gr Line Ckt Swt'd I 100.0 100.0 I 100.0 I 100.:0
BSA I c:i TypB - Ckt Sw Trunk I voice Gr Trnk Ckt Swt'd I 100.0 100.0 I 100.0 1 100.'0
BSA I Coin Ph-Post Dial DTMF I SP & Shared coin Lines 1 100.0 100.0 I 100.0 I 100. 1,0
BSA 1 Faster Signaling-DID I Called Dir No Deliv(DID) 1 100.0 100.0 1 100.0 1 100.:0
BSA I 555 Access Service 1 555 Acpess Service 1 0.0 0.0' 0.0 I 0 . '0

Percentage Availability of ONA Services By Date for HELENA

I Type I Generic Name of ONA Serv

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Incoming Cls Barred-Pkt
Outgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
L9gical Chan Layout-Pkt
Logical Channels-Pkt
Mu1t ~twk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-pkt
Rev Chg Reg Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
secondary Ch Capability
Network Reconfiguration
Order Entry Service
Trans Imprv-Ckt Sw svcs
MUltiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Call Evnt & Mgt Sgnl Svc
Ethernet Prts Over SONET
Alternate Routing
Answer Supv'n Line Side
Ca21 Detail Recrd'g Rpts
Clld DN Deliv via DID
Flexible ANI
Cl1g Bllg Num Deliv FG B /
Cllg Bll.g Num Deliv FG D. 1
Cllg DN Deliv via BCLID I
Cllg DN Deliv via ICLID I
DID. 'Trunk Queuing I
Make BUSy Key I
Me~sage Desk (SMnI) , I
MWI Activation (Audible) I
MWI Activation (Visual)

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE.
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

I
BSE
BSE
BSE

I' BSE
I BSE
I BSE
I BSE
I BSE
1 BsE
I BSE
I BSE
I BSE
I BSE

,

-;;~~~~~-~~~~-~;-;~~-;~~-i~;i;~i~;i~;i;~i~;i~;i;~i~~i~;/;~i~~i'
--------------------------1--------1-------- --------I------~-I
Acc Svc Bill Info (pkt) I 0.0 I 0.0 0.0 I 0.0 1
.Backup/Redirection (pkt) I 0.0 I 0.0 0.0 1 0.0 I
Closed User Group (pkt) I 0.0 0.0 0.0 I 0.0 I
Fast Select Accept (pkt) I 0.0 0.0 0.0 I 0.0 I
Fast Select Accept (pkt) 1 0.0 0.0 0.0 I 0.0 I
Mu1t Port Hunt Grp (pkt) I 0.0 0.0 0.0 I 0.0 1
Community Link 1 0.0 0.0 0.0 1 0.0 1
Rev Chg Acceptance (pkt) I 0.0 0.0 0.0 I 0.0 I
CUG Inc Acc Barred (pkt) I 0.0 0.0 0.0 I o.q I
COG Out Acc Barred (pkt) I 0.0 0.0 0.0 1 0.0 1
Flow Control Param (pkt) 1 0.0 0.0 0.0 I o.d I
Logical Chan Layout (pkt) I 0.0 0.0 0.0 I 0.0 I
Logical Channel (pkt) 1 0.0 0.0 0.0 1 0.0 I
Mult Ntwk Addresses (pkt) I 0.0 0.0 0.0 I 0.0, 1
Non-Std Window Size(pkt) I 0.0 0.0 0.0 I 0.0 I
Perm Virtual. Ckt (pkt) 1 0.0 0.0 0.0 I 0.0, I
Rev Charge Option (pkt) I 0.0 0.0 0.0 I 0.0. I
Calling Name Delivery I 0.0 0.0 0.0 1 0.0 1
Redirecting Name Deliv I 0.0 0.0 0.0 I 0.0 I
Clear Channel Capability 1 100.0 100.0 100.0 I 100.0', I
Automatic Loop Transfer I 100.0 100.0 100.0 I 100.0 I
Bridging I 100.0 100.0 100.0 1 100.0 I
Private Line Condition 1 100.0 100.0 100.0 I 100.0 I
Secondary Channel I 100.0 100.0 100.0 I 100.0 I
Command-A-Link I 100.0 100.0 100.0 100.0: 1
ANI Order Entry I 100.0 100.0 100.0 100.0 I
Improve Trans Perform I 100.0 100.0 100.0 100.0' I
Multiplexing I 100.0 100.0 100.0 100.0 J
Network Access Service I 100.0 100.0 100.0 100.0 1
Traffic Data Report svc I 100.0 100.0 100.0 100.0'/
Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0 I
Ethernet Prts Over SONET 1 100.0 100.0 100.0 100.0 I
Alt Traffic Routing I 100.0 100.0 100.0 100.0 1
Ans Supv'n - Line Side I 0.0 0.0 0.0 0.0 I
Access Svc Billing Info I 100.0 100.0 100.0 100.0 I
Called Dir No Deliv(DID) I 100.0 100.0 100.0 100.0 I
Flexible ANI I 5 . 9 5 . 9 5 . 9 5 . 9 I
Auto Number ID (FGB) I 100.0 100.0 100.0 100.0 I
Auto Number ID (FGD) 100.0 100.0 100.0 100.0 I
Calling No. ID (BCLID) I 0.0 0.0 0.0 0.0 I
Caller'ID - Number 1 0.0 0.0 0.0 0.0 I
DID Trk Q & Basic Announ I 0.0 0.0 0.0 0.0 I
Make Busy . I 100.0 100.0 100.0 100.0 I
Message Delivery Service I 25.7 25.7 25.7 25.7 I
Message Delivery service I 19.8 19.8 19.8 19.8 ,I
Message Delivery Service I 19.8 19.8 19.8 19.8 j



BSE Multiline Hunt Group Hunting 100.0 100.0 100.0 100:.0
BSE MLHG CO Announcements Uniform Call Oistribut'n 94.1 94.1 94.1 94.1
BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 100 .• a
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100~0

BSE MLHG UCD Line Hunting Uniform Call Oistribut'n 100.0 100.0 100.0 100.0
BSE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100,0
BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100" 0
BSE Mssg Desk Expand (SMDIE) Mag Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Audib1el Expand Msg De~ SvcCInteroffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0.0
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.0
BSE Dial Call Waiting Dial Call Waiting 100.0 100.0 100.0 100.0
BSE Distinctive Alert Distinctive Alert 100.0 100.0 100.0 100.0
BSE Dir call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 94.1 94.1 94.1 94.'1
BSE Security Screen Security Screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

-------------------------- -------------------------- -------- -------- -------- --------

Percentage Availability of ONA Services By Date for HELENA

12/31/08112/31/09112/31/101
--------1--------1--------1

0.010.0/0.01
0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0
0.0' 0.0 I 0.0

100.0 I 100.0 1 100.0
100.0 I 100.0 I 100.0
100.0 100.0 I 100.0
100.0 I 100.0 I 100.0
100.0 I 100.0 I 100.6
100.0 100.0 1 100.0
100.0 / 100.0 I 100.0
100.0' 100.0 I 100.0.

94.1 I 94.1 1 94.1
0.010.010.0/

100.0 100.0 I 100.0 I
0.0 0.0 I 0.0. I
0.0 0.0 I 0.0 I

94 .1 94.1 I 94.1 I
100.0 100.0 I 100.~ I
19.8 19.8 1 19.8 I
19.8 19.8 I 19.8 I

0.0 0.0 I 0.0 I
o.0 0 . 0 I 0 . 0, /

100.0 100.0 1 100.0 1
100.0 100.0 I 100.0 I

5.9 5.9' 5.9: I
94.1 94.1 1 94.1 I

100.0 100.0 I 100.0 I
0.0 0.0 I 0.0. I *
0.0 0.0 I 0.0 I

100.0 100.0 I 100.0'
100.0 100.0 I 100.0.1
19.8 19.8 I 19.8'1

0.0 0.0 I 0.0 /
0.0 0.0 I 0.0"
0.0 0.0 I 0.0:1
0.0 0.0 I 0.0.1
0.0 0.0 I 0.0 I
0.0 0.0 I 0.0.1
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0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
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100.0
100.0
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0.0

100.0 I
0.0 I
0.0 I
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100.0 I
19.8 I,
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0.0 /

100.0 I
100.0 ,

5.9 I
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100.0 ,
0.0 I
0.0 I
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0.0 I,
0.0 I
0.0
0.0 I
0.0 ,I

0.0

I Type I Generic Name of ONA Serv , Product Name of ONA Serv /12/31/07
------1--------------------------1-------------------------- --------

CNS I Direct Call Packet 1 Auto Call (Packet)
CNS I Privacy + I Privacy +
CNS I Redirecting Num Deliv I Redirecting Num Deliv
CNS I Calling Name ID I Calling Name ID
CNS I Versanet I Versanet
CNS I Automatic Callback 1Continuous Redial
CNS I Automatic Recall I Last Call Return
CNS CFBL Intraswitch I Call Fwd'ing Busy Line
CNS CFBL Interswitch I Call Fwd Busy Line (Exp)
CNS CFBL/DA CUst Act/Deact 'Call Fwd BL, Cust Prog
CNS CFBL/DA CUst Fwd To No. 1 Call Fwd DA, Cust Prog
CNS CFDA Intraswitch I Call Fwd'ing Don't Ans
CNS CFDA Interswitch I Call Fwd Don't Ans (Exp)
CNS CF Mult Sim Call Intersw I Call Fwd'ing variable
CNS CF Variable I Call Fwd'ing Variable
CNS CF Var Act w/o Crtsy Cal I Call Fwd Var w/o Compl
CNS CF Var Remote Act/Cntrol I Rem Access Fwd'ing
CNS Call Waiting Cancel Call Waiting
CNS Cust Originated Trace Call Trace
CNS Distinctive Ringing Priority Call
CNS Dist Ring Term Screen Custom Ringing
CNS Hot Line Hot Line
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual
CNS Selective ·Call Forward'g Selective Call Fwd'ing
CNS Selective Call Rejection Call Rejection
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit)
CNS Speed Calling Speed Calling (8 No)
CNS Warm Line Warm Line
CNS CFDA After CW Call Waiting
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd
CNS CRDA To DID Intraswitcb Expanded Answer
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp)
CNS Speed Call~ng (30 No) Speed Calling (30 Nol
CNS MWI AUdible/Visual MWI ATR Aud/Vis
CNS Rm Call Fwd On DID Lines Call Planner
CNS Number Forwarding Number· Forwarding
CNS Easy Access Easy Access
CNS Call Queuing . Call Queuing
CNS Selective Call Waiting Selective Call Waiting
CNS Wireless Extension Wireless Extension



SUMMARY FOR Ml\R.KET ARE1\.: QM1\Hl\. • NEBRASKA

percentage Availability of ONA Services By Date for OMAHA

I Type I Generic Name of ONA Serv I product Name of ONA Serv 112/31/07112/31/08112/31/09/12/31/101
1------ --------------------------1--------------------------1--------/--------1--------1-----'---
1 BSA C2 TypA - X.25 Pkt Sw I Packet Switching (X.25) I 100.0 I 100.0 I 100.0 I 100.0
I BSA C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) I 100.0 1 100.0 I 100.0 I 100,.0
I BSA Modem Aggregation Svc I Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100'.0
1 BSA Direct Current (MT3) I Direct Current (MT3) I 100.0 I 100.0 I 100.0 I 100.0
I BSA McCulloh Loop (LS2) I McCulloh Loop (LS2) I 100.0 I 100.0 I 100.0 I 100.0
I BSA Frame Relay Service I Frame Relay Service I 100.0 I 100.0 I 100.0 I 100.0
I BSA ATM Cell Relay Service I ATM Cell Relay Service 1 100.0 1 100.0 I 100.0 100'.0
I BSA C3 TypA - Oed Metallic / Analog PLS-DCCS 1 100.0 / 100.0 I 100.0 100.0
I BSA C3 TypB - Oed Telegraph I Analog PLS-LSDS 100.0 I 100.0 I 100.0 100lo
I BSA C3 TypC - Oed Voice Grd I Analog PLS-VGS 100.0 I 100.0 -j 100.0 100.0
I BSA C3 TypO - Oed prgm Audio I Analog PLS-AS 100.0 100.0 I 100.0 100.0
I BSA C3 TypE - Oed Video I Analog PLS-VS 100.0 100.0 I 100.0 100;0
I BSA C3 TypF - Oed < 64kbps 1 Digital Data Service 100.0 100.0 1 100.0 100:0
I BSA C3 TypG - Oed 1.544Mbps I DSI Service 100.0 100.0 I 100.0 100;0
I BSA C3 TypH - Oed >1.544Mbps 1 DS3 Service 100.0 100.0 I 100.0 100;0
I BSA C4 - Oed Ntwk Accss Link I Analog PLS 100.0 100.0 100.0 100,0
I BSA Data Over Voice (DOV) I Simultaneous Voice/Data 100.0 100.0 I 100.0 100:0
I BSA C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps 100.0 100.0 I 100.0 100.0
I BSA Cl TypA - Ckt SW Line I Voice Gr Line Ckt Swt'd 100.0 100.0 I 100.0 100,0
I BSA Cl TypB - Ckt Sw Trunk I Voice Gr Trnk Ckt Swt'd 100.0 100.0 1 100.0 100:0
I BSA Coin Ph-Post Dial DTMF I SP & Shared Coin Lines 100.0 100.0 I 100.0 100.0
1 BSA Faster Signaling-DID 1 Called Dir No Deliv(DID) 100.0 100.0 I 100.0 100.0
I BSA 555 Access Service I 555 Access Service 0.0 0.0 I 0.0 0.:0______ _________ ~ J __

Percentage Availability of ONA Services By Date for OMAHA

I-;~~-i-~~~~;~~-;~;~-~;-;;~-~~~-i-;;~~~~~-;~~~-~;-;;~- ;~~-I~;i;~i~;I~;i;~i~;I~;i;~i~~-~;i;~i~~1
1------ -------------------------- --------------------------1-------- --------1-------- ------~-I
I BSE Call Det Recd'g Rpts Pkt Acc Bvc Bill Info (pkt) I 100.0 100.0 1 100.0 100.b I

I BSE Call Redirection Packet Backup/Redirection (pkt) 1 100.0 100.0 I 100.0 100.0 I
BSE Closed User Groups pkt Closed User Group (pkt) I 100.0 100.0 I 100.0 100.0 I

I BSE Fast Select Accept Pkt Fast Select Accept (pkt) I 100.0 100.0 I 100.0 100.b I
I BSE Fast Select Request Pkt Fast Select Accept (pkt) I 100.0 100.0 I 100.0 100·9 I
/ BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) I 100.0 100.0 / 100.0 100.0 I
I BSE Menu Acs Trans - Gateway Community Link 1 100.0 100.0 I 100.0 100.0 1
I BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) I 100.0 100.0 100.0 100.0 I
1 BSE Incoming CIs Barred-Pkt CUG Inc Acc Barred (pkt) I 100.0 100.0 I 100.0 100.6 I
I BSE Outgoing cis Barred-Pkt CUG Out Acc Barred (pkt) I 100.0 100.0 I 100.0 100.0 I
I BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 100.0 100.0 I 100.0 100.0 1
1 BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) I 100.0 100.0 I 100.0 100.0 I
I BSE Logical channels-Pkt Logical Channel (pkt) I 100.0 100.0 I 100.0 100.0 I
'BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) I 100.0 100.0 1 100.0 100.q I
I BSE Default Window Size-Pkt Non-Std Window Size(pkt) I 100.0 100.0 I 100.0 100.0
I BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) I 100.0 100.0 I 100.0 100.0 I
I BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt) I 100.0 100.0 I 100.0 100.0 I
I BSE Calling Name Delivery calling Name Delivery 1 100.0 100.0 I 100.0 100.0 I

I BSE Redirecting Name Deliv Redirecting Name Deliv I 100.0 100.0 I 100.0 100.0 /
BSE Acc To Clr Ch Transmissn Clear Channel Capability I 100.0 100.0 I 100.0 100.0 1

I BSE Autcmatic Protect Swtchg Automatic Loop Transfer 1 100.0 100.0 100.0 100.0 I
I BSE Bridging . Bridging I 100.0 100.0 I 100.0 100.0 1
I BSE conditioning Private Line Condition I 100.0 100.0 I 100.0 100.0 I
I BSE Secondary Ch Capability secondary Channel 1 100.0 100.0 / 100.0 100.0 I
I BSE Network Reconfiguration Command-A-Link I 100.0 100.0 I 100.0 100.0 I
I BSE Order Entry Service ANI Order Entry I 100.0 100.0 I 100.0 100.0 I
I BSE Trans Imprv-Ckt SW svcs Improve Trans Per~orm I 100.0 100.0 I 100.0 100.0 I
1 BSE Multiplexing-Digital Multiplexing I 100.0 100.0 100.0 100.0 I

I BSE Call Det Rcdg-NXX Screen Network Access Service I 100.0 100.0 I 100.0 100.0, 1
BSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 I 100.0 100.0. I

I BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc I 100.0 100.0 I 100.0 100.0 I
I BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 1 100.0 100.0 I

I BSE Alternate Routing Alt Traffic Routing I 100.0 100.0 1 100.0 100.0 1
BSE Answer Supv'n Line Side Ans Supv'n - Line Side I 21.8 21.8 I 21.8 .21.8. I

1 BSE Call Detail Recrd'g Rpts Access Svc Billing Info I 100.0 100.0 I 100.0 100.0 1
I BSE Clld ON Deliv via DID Called Dir No Deliv(DID) / 100.0 100.0 I 100.0 100.0 I
1 BSE Flexible ANI Flexible ANI I 21.8 21. B I 21. 8 21. B I

I
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) I 100.0 100.0 100.0 100.0,/
BSE Cllg Bllg Num Deliv FG 0 Auto Number ID (FGD) I 100.0 100.0 / 100.0 100.0,1
BSE Cllg ON Deliv via BCLID Calling No. ID (BCLID) I 0.0 0.0 1 0.0 0.0 I

I BSE Cl1g ON Deliv via ICLID Caller ID - Number 1 0.0 0.0 I 0.0 0.0 I
BSE DID Trunk Queuing DID Trk Q & Basic Announ I 0.0 0.0 I 0.0 0.0 /

I BSE Make Busy Key Make Busy / 100.0 100.0 I 100.0 100.0 I
I BSE Message Desk (SMDI) Message Delivery Service I. 23.7 23.7 I 23.7 23.7 I

I BSE MWI Activa~ion (Audible) Message Delivery Service I 23.7 23.7 I 23.7 23.7 I
BSE MWI Act~vation (Visual) Message Delivery Service / 23.7 23.7 I 23.7 23.7 /



\ BSE \ Multiline. Runt Grou-p \ Runting 10Q.0 100.0 100,0 100.0
I BSE I MLHG CO Announcements ) Uniform Call Distribut'n 100.0 100.0 100.0 100.0
I BSE I MLHG Access to Each Port Hunting 100.0 100.0 100.0 100,0
I BSE I MLHG Overflow Hunting 100.0 100.0 100.0 100.0
I BSE I MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100,0
I BSE I MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100.0
I BSE I Thre.e Way Call Transfer Call Transfer 100.0 100.0 100.0 100.0
I BSE I Mssg Desk Expand (SMDIE) Meg Del Svc(Interoffice) 0.0 0.0 0,0 0.0
I BSE I MWI Act (Audible"> Expand Meg Del Svc(Inceroffice) 0.0 0.0 0.0 0.0

I BSE I MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0;0
I BSE I Op Svcs - Auto Call Dist Op svcs - Auto Call Dist 0.0 0.0 0.0 0.0
I BSE I Mplx-Tl-1.S44Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
I BSE I Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100JO
I BSE I Three Way Calling Three Way Calling 100.0 100.0 100.0 100;0
I BSE I Dial Call Waiting Dial Call Waiting 78.2 78.2 78.2 78,2
I BSE I Distinctive Alert Distinctive Alert 78.2 78.2 78.2 78:2
I BSE I Dir Call Pickup w/oBarge Dir Call PU wlo Barge-In 100.0 100.0 100.0 100:0
I BSE I Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100:0
I BSE I Call Transfer on DID DID 2-Way Call Transfer 78.2 78.2 78.2 78.2
I BSE I Security Screen Security Screen 0.0 0.0 0.0 0.10
I BSE I CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0
------ -------------------------- -------------------------- --_ .. ---- -------- ------- .. -----..,--

Percentage Availability of DNA Services By Date for OMAHA
-------------------------------------------------------------------------------------------------

I Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
1------1-------------------------- --------------------------1-------- --------1--------1------'--1
I CNS I Direct Call Packet Auto Call (Packet) I 100.0 100.0 I 100.0 I 100'10 I
I CNS I Privacy + Privacy + I 100.0 100.0 I 100.0 I 100.:0 I
I CNS I Redirecting Num Deliv Redirecting Num Deliv I 100.0 100.0 I 100.0 I 100,,0 I
I CNS I Calling Name ID Calling Name ID I 100.0 100.0 I 100.0 I 100 . .0 I
,. CNS I Versanet Versanet I 100.0 100.0 I 100.0 I 100.0 I
I CNS I Automatic Callback Continuous Redial I 0.0 0.0 I 0.0 I 0.0 I
I CNS I Automatic Recall Last Call Return I 0.0 0.0 I 0.0 I 0 . .0 I
I CNS I CFBL Intraswitch Call Fwd'ing Busy Line I 100.0 100.0 I 100.0 I 100.0 I
I CNS I CFBL Interswitch Call Fwd Busy Line (Exp) I 100.0 100.0 I 100.0 I 100.0 I
I CNS I CFBL/DA CUst Act/Deact Call Fwd BL, Cust Prog I 100.0 100.0 I 100.0 I 100.0 I

CNS I CFBL/DA CUst Fwd To No. Call Fwd DA, Cust Prog I 100.0 100.0 I 100.0 I 100.0
CNS I CFDA Intraswitch Call Fwd'ing Don't Ans I 100.0 100.0 100.0 100.0
CNS I CFDA Interswitch Call Fwd Don't Ans (Exp) I 100.0 100.0 100.0 100.0
CNS I CF Mult Sim Call Intersw Call Fwd'ing Variable I 100.0 100.0 100.0 100.0
CNS I CF Variable Call Fwd'ing Variable I 100.0 100.0 100.0 100.0
CNS I CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl I 78.2 78.2 78.2 78.2
CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing I 100.0 100.0 100.0 100.0
CNS I Call waiting Cancel Call Waiting I 100.0 100.0 100.0 100.0
CNS I cust Originated Trace Call Trace I 0.0 0.0 0.0 0.0
CNS I Distinctive Ringing Priority Call I 0.0 0.0 0.0 0·9
CNS Dist Ring Term Screen CUstom Ringing I 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line I 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible I 23.7 23.7 23.7 23.7
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual I 23.7 23.7 23.7 23.7 I
CNS Selective Call Forward'g Selective Call Fwd'ing I 0.0 0.0 0.0 0.0 I
dNs Selective Call Rejection Call Rejection I 0.0 0.0 0.0 0.0 I
CNS Shared Speed Calling Abbr AcC/Act (1-2 Digit) I 100.0 100.0 100.0 100.0 I'
CNS Speed Calling Speed Calling (8 No) I 100.0 100.0 100.0 100.0
CNS Warm Line Warm Line I 21.8 21.8 21.8 21.8 I
CNS CFDA After CW Call Waiting I 100.0 100.0 100.0 100.0 I
CNS CFBL & CFDA Intraswitch Call Fwd BUSy Line/DA 100.0 100.0 100.0 100.0 I
CNS Custom Ring'g-CF(future} Custom Ringing-Call Fwd I 0.0 0.0 0.0 0.0 I *
CNS OFDA To DID Intraswitch Expanded Answer I 0.0 0.0 0.0 0.0 I
CNS CFBL & CFDA Interswitcn Call Fwd'ing BL/DA (Exp) I 100.0 100.0 100.0 100.0 II
CNS Speed Calling (30 No) Speed Calling (30 No) I 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual MWI ATR Aud/Vis I 23.7 23.7 23.7 23.7 I
CNS Rm Call Fwd On DID Lines Call Planner I 0.0 0.0 0.0 0.0 I
,CNS Number Forwarding Number Forwarding I 0 . 0 o. 0 0 . 0 0 . 0 I
CNS Easy Access Easy Access I 0.0 0.0 0.0 O. ci I
CNS Call Queuing Call Queuing I 0 . 0 0 . 0 O. 0 0 . 0 I
CNS Selective Call waiting Selective Call Waiting I 0.0 0.0 0.0 0.0 I
CNS Wireless Extension Wireless Extension I 0.0 0.0 0.0 0.0 I



SUMMlIRY FOR MARKET AREA: ALBUQUERQUE - NEI'1 MEXICO

Percentage Availability of ONA Services By Date for ALBUQUERQUE

II-~=-I_:=~=:~:_~:~=-~=-~~~-~=~-I-~~~~~~~-~:~=-~=-~~~-~=~-I:~~::~~~I:~~::~~~I:~~::~~:I:~~::~:~IBSA C2 TypA - X.25 pkt sw I Packet Switching (X.25) I 100.0 I 100.0 r 100.0 I 100~0

I BSA C2 TypB - X.75 Pl<;t Sw I Packet Switching (X.75) I 100.0 I 100.0 I 100.0 I 100,0
I BSA Modem Aggregation Svc I Modem Aggregation Svc I 100.0 I 100.0 I 100.0 I 100,0
I BSA Direct Current (MT3) , Direct Current (MT3) I 100.0 I 100.0 1 100.0 1 100.0
I BSA McCulloh Loop (LS2) I McCulloh Loop (LS2) 1 100.0 I 100.0 I 100.0 1 100~0
I BSA Frame Relay service I Frame Relay Service I 100.0 I 100.0 I 100.0 I 100;0
I BSA ATM Cell Relay Service I ATM Cell Relay Service 1 100.0 I 100.0 I 100.0 I 100.0
I BSA C3 TypA - Ded Metallic I Analog PLS"DCCS I 100.0 I 100.0 I 100.0' 100.0
I BSA C3 TypB - Ded Telegraph I Analog PLS-LSDS I 100.0 100.0 I 100.0 I 100~0

I BSA C3 TypC - Ded Voice Grd I Analog PLS-VGS I 100.0 100.0 I 100.0 I 100;0
I BSA C3 TypD - Ded Prgm Audio I Analog PLS-AS 1 100.0 100.0 I 100.0 I 100!0
I BSA C3 TypE - Ded Video I Analog PLS-VS '100.0 100.0 I 100.0 I 100;0
I BSA C3 TypF - Ded < 64kbps 'Digital Data Service '100.0 100.0 I 100.0 I 100:0
I BSA C3 TypG - Ded 1.544Mbps I DS1 Service I 100.0 100.0 I 100.0 I 100,0
I BSA C3 TypH - Ded >1.544Mbps DS3 Service I 100.0 100.0 I 100.0' 100.:0
I BSA C4 - Ded Ntwk Accss Link 1 Analog PLS I 100.0 100.0 I 100.0 I 100.0
I BSA Data Over Voice (DOV) I Simultaneous Voice/Dsta I 100.0 100.0 I 100.0 I 100.~0

I BSA C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps I 100.0 100.0 I 100.0 I 100.:0
I BSA Cl TypA - ekt Sw Line I Voice Gr Line Ckt Swt'd I 100.0 100.0 I 100.0 I 100.,0
1 BSA C1 TypB - Ckt Sw Trunk I Voice Gr Trnk Ckt swt'd 1 100.0 100.0 I 100.0 I 100.10
'BSA Coin Ph-Post Dial DTMF I SP & shared Coin Lines '100.0 100.0 I 100.0 I 100.'10
I BSA Faster Signaling-DID I Called Dir No Deliv(DID) I 100.0 100.0 1 100.0 I 100.0
1 BSA 555 Access Service 1 555 Access Service 100.0 100.0 1 100.0 I 100.0

Percentage Availability of ONA Services By Date for ALBUQUERQUE
------------------------------------------------------ ----------------------------------------~--

, Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/0aI12/31/09112/31/101
1------/-------------------------- --------------------------,--------1--------1--------1--------1
I BSE I Call Det Recd'g Rpts Pkt Acc Svc Bill Info (pkt) I 100.0 I 100.0 I 100.0 I 100.0'

BSE I Call Redirection Packet Backup/Redirection (pkt) I 100.0 I 100.0 I 100.0 I 100.0
I BSE I Closed User Groups Pkt Closed User Group (pkt) I 100.0 I 100.0 I 100.0 I 100.0
'BSE I Fast Select Accept Pkt Fast Select Accept (pkt) I 100.0 I 100.0 I 100.0' 100.0

BSE I Fast Select Request Pkt Fast Select Accept (pkt) I 100.0 I 100.0 I 100.0 I 100.0
BSE I Hunt Groups Packet Mult Port Hunt Grp (pkt) I 100.0 I 100.0 I 100.0 I 100.0
BSE I Menu Acs Trans - Gateway Community Link I 0.0 I 0.0 I 0.0 I 0.6
BSE I Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) I 100.0 I 100.0' 100.0 I 100.0
BSE I Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) I 100.0 I 100.0 I 100.0 I 100.Q
BSE I Outgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) I 100.0 I 100.0 I 100.0 I 100.0
BSE I Flow Contr Param Neg-Pkt Flow Control Param (pktl I 100.0 I 100.0 I 100.0 I 100.0
BSE 'Logical Chan Layout-Pkt Logical Chan Layout (pkt) , 100.0 I 100.0 I 100.0 I 100.6
BSE I Logical Channels-Pkt Logical Channel (pkt) I 100.0 I 100.0 100.0 I 100.Q
BSE I Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 1 100:0 I 100.0 100.0' 100.0
BSE I Default Window Size-Pkt Non-Std Window Size(pkt) I 100.0 I 100.0 100.0 I 100.0 I
BSE I Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 1 100.0' 100.0 100.0 I 100.0 I
BSE I Rev Chg Req Optn-Pkt Rev Charge Option (pkt) , 100.0' 100.0 100.0 I 100.0'
aSE Calling Name Delivery Calling Name Delivery I ,100.0 I 100.0 100.0 I 100.0'
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 ) 100.0 I
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 I 100.0 100.0 100.0 I
BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 1 100.0 100.0 100.0 1
BSE Bridging Bridging 100.0 I 100.0 100.0 100.0'
BSE Conditioning Private Line Condition 100.0' 100.0 100.0 100.0 I'
aSE Secondary Ch Capability Secondary Channel 100.0' 100.0 100.0 100.0:
BSE Network Reconfiguration Command-A-Link 100.0 I 100.0 100.0 100.0' I
BSE Order Entry Service ANI Order Entry 100.0 I 100.0 100.0 100.0,'
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0' 100.0 100.0 100.0' "
aSE Multiplexing-Digital Multiplexing 100.0' 100.0 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 I 100.0 100.0 100.0 I
BSE Traffic Data Reports Traffic Data Report Svc 100.0 I 100.0 100.0 100.0 ,I
BSE Call Evnt & Mgt S90l Svc Call Evnt & Mgt Sgnl Svc 100.0 I 100.0 100.0 100.0
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0' 100.0 100.0 100.0 I
BSE Alternate Routing Alt Traffic Routing 100.0' 100.0 100.0 100.0 ,I

BSE Answer Supv'n Line Side Ans Supv'n - Line Side 52.0 1 52.0 52.0 52.0
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0' 100.0 100.0 100.0 I
BSE Clld DN Deliv via DID Called'Dir No Deliv(DID) 100.0 I 100.0 100.0 100.0'
BSE Flexible ANI Flexible ANI 52.0 I 52.0 52.0 52.0 I
BSE Cl1g Bllg Num Deliv FG B Auto Number ID (FGBl 100.0 I 100.0 100.0 100.0'
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 I 100.0 100.0 100.0 I
·BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 I 0.0 0.0 0.0 I
aSE Cllg, DN Deliv via ICLID Caller ID - Number 0.0 I 0.0 0.0 0.0 ,
BSE DID Trunk Queuing DID.Trk Q & Basic Announ 0.0 0.0 0.0 0.0 I
BSE Make Bus¥ Key Make Busy 100.0 I 100.0 100.0 100.0 1
BSE Message Desk (SMDI) ,I Message Delivery Service 52.0' 52.0 52.0 52.0·'
BSE MWI Activation (Audible) I Message Delivery Service 52.0 I 52.0 52.0 52.0',
BSE MWI Activation (Visual) I Message Delivery Service 52.0 I 52.0 52.0 52.0



I BSE I Multiline Hunt Group I Hunting 100.0 I 100.0 \ 100.0 \ 100.0 \
\ BSE \ MLRG CO Announcements \ Uni.form Call Di.atribut'n 100,0 \ 100,\l \ 100,0 , 100',0 \\ BSE 1 MLBG Access to Each Port ) Hunting 100.0 I 100.0 I 100.0 I 100:0 I
( BSE ( MLHG Overflow I Hunting ~oo.o I ~oo.o I ~oo.o I ~oo,o I
I BSE 1 MLHG UCD Line Hunting I Uniform Call Distribut'n 100.0 I 100.0 I 100.0 I 100;0 I
I BSE I MLHG UCD With Queuing I Uniform Call Distribut'n 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Three Way Call Transfer I Call Transfer 100.0 1 100.0 I 100.0 I 100.0 I
I BSE I Mssg Desk Expand (SMDIE) I Msg Del Svc(Interoffice) 0.0 I 0.0 I 0.0 I 0.0 I
I BSE MWI Act (Audible) Expand I Msg De~ Svc{Intero£f~ce) 0.0 I 0.0 I 0.0 I 0.0 I
I SSE MWI Act (Visual) EXpand I Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 I 0,0 I
I BSE Op Svcs - Auto Call Dist 1 Op Svcs - Auto Call Dist 0.0 I 0.0 0.0 I 0.0 I
I BSE Mplx-Tl-l.544Mbps-Line I Interface Group 6 100.0 I 100.0 100.0 I 100.0 I
I BSE Remote Call Forwarding IMarket Expansion Line 100.0 1 100.0 100.0 I 100,0 I
I BSE Three Way Calling Three Way Calling 100.0 I 100.0 100.0 1 100.0 1
I BSE Dial Call Waiting I Dial Call Waiting 48.0 I 48.0 48.0 I 48.0 I
I BSE Distinctive Alert I Distinctive Alert 48.0 I 48.0 48.0 I 48.0 I
I BSE Dir Call Pickup w/oBarge 1 Dir Call PU w/o Barge-In 100.0 I 100.0 100.0 I 100 .:0 I
1 BSE Dir Call Pickup w/Barge I Dir Call PU w/ Barge-In 100.0 I 100.0 100.0 1 100.iO 1
I BSE Call Transfer on DID I DID 2-Way Call Transfer 48.0 I 48.0 48.0 I 48 ..0 1
I BSE Security Screen I Security Screen 0.0 1 0.0 0.0 I 0.:0 I
I BSE CEMSS Subscriber I CEMSS Subscriber 0.0 I 0.0 0.0 I 0.:0 I

--~----------------------- -------------------------- ------- .. -------- --------

Percentage Availability of ONA Services By Date for ALBUQUERQUE

I Type I Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
1------1--------------------------1-------------------------- --------1--------1--------1------:--1
I CNS I Direct Call Packet I Auto Call (Packet) 100.0 100.0 I 100.0 1 100.p I
I CNS I Privacy + Privacy + 100.0 100.0 100.0' 100.0 1
I CNS I Redirecting Num Deliv Redirecting Num Deliv 100.0 100.0 100.0 1 100.0 I
1 CNS I Calling Name ID Calling Name 10 100.0 100.0 100.0 I 100.0 I
I CNS. I Versanet· Versanet 100.0 100.0 100.0 I 100.0
I CNS I Automatic Callback Continuous Redial 0.0 0.0 0.0 0.0
I CNS 1 Automatic Recall Last Call Return 0 . a 0.0 o. a I 0.0
I CNS I CFBL Intraswitch Call FWd'ing Busy Line 100.0 100.0 100.0 I 100.0
I CNS I CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 100.0 100.0 1 100.~

1 CNS I CFBL/DA cust Act/Deact Call Fwd BL, Cust Prog 100.0 100.0 100.0 I 100.0
1 CNS 1 CFBL/DA cust Fwd To No. Call Fwd DA, Cust Prog 100.0 100.0 100.0 I 100.0
I CNS I CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 I 100.0

I
CNS I CFDA Interswi"tch Call Fwd Don't Ans (Expl 100.0 100.0 100.0 I 100.0
CNS I CF Mult Sim Call Intersw Call FWd'ing Variable 100.0 100.0 100.0 I 100.0
CNS I CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 I 100.q

I CNS 1 CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 48.0 48.0 48.0 I 48.0
1 CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 100.0 100.0 I 100.0
I CNS I Call Waiting Cancel Call Waiting 100.0 100.0 100.0 I 100.q

I CNS I CUst Originated Trace Call Trace 0.0 0.0 0.0 I O.Q
CNS I Distinctive Ringing Priority Call 0.0 0.0 0.0 I 0.0
CNS I Dist Ring Term Screen CUstom Ringing 100.0 100.0 100.0 100.Q
CNS 'Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS I MWI ArR Audible Msg Wtg Msg Wtg Indic'n-Audible 52.0 52.0 52.0 52.0 I
CNS I MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 52.0 52.0 52.0 52.0 I
CNS ISelective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0 I
CNS Selective Call Rejection Call Rejection 0.0 0.0 0.0 0.0 I
CNS I Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0 I
CNS '1 Speed calling Speed Calling (8 No) 100.0 100.0 100.0 100.0 II
CNS Warm Line Warm Line 52. a 52. a 52. a 52. a
CNS I CFDA"After CW CaU waiting 100.0 100.0 100.0 100.0 I
CNS I CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0 I
CNS I CUstom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0 I *
CNS I crDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0 I
CNS C~BL & CFDA Interswitch Call FWd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0 I
CNS 'Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0 I
CNS I MWI Audible/Visual MWI ATR Aud/Vis 52.0 52.0 52.0 52.0 I
CNS I Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 0.0 1

CNS Number Forwarding Number Forwarding a . a 0 . a a . 0 O. o. I
CNS I Easy Access Easy Access 0.0 o. a o. a o. 0' I
CNS 1 Call Queuing Call Queuing 0.0 0.0 0.0 0.0 I
CNS I Selective Call Waiting Select'ive Call Waiting o. a o. a o. a o. a I
CNS I Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0 I



SUMMlU?Y FOR MARKET AREA: ROSWELL - NEW MEXICO
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Percentage Availability of ONA Services By Date for ROSWELL

I Type I Generic Name of aNA Serv 1Product Name of aNA Serv 112/31/07112/31/08
1------/--------------------------1--------------------------1-------- --------
1 BSA I C2 TypA - X.25 Pkt Sw I Packet Switching (X.25) I 0.0
I BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) I 0.0
I BSA I Modem Aggregation Sve I Modem Aggregation Bve I 0.0
1 BSA I Direct Current (MT3) 1 Direct Current (MT3) 1 0.0
1 BSA 1 McCUlloh Loop (LS2) I McCulloh Loop (LS2) 1 0.0
/ BSA I Frame Relay Service I Frame Relay Service 1 0.0
1 BSA 1 ATM Cell Relay Service 1 ATM Cell Relay Service I 0.0
I BSA I C3 TypA - Ded Metallic f Analog PLS-DCCS I 100.0
I BSA I C3 TypB - Ded Telegraph 1 Analog PLS-LSDS 1 100.0
1 BSA I C3 TypC - Ded Voice Grd I Analog PLS-VGS I 100.0
I BSA I C3 TypD - Ded Prgm Audio I Analog PLS-AS I 100.0
I BSA C3 TypE - Ded Video I Analog PLS-VS I 100.0
I BSA C3 TypF - Ded < 64kbps 1 Digital Data Service 1 100.0
/ BSA C3 TypG - Ded 1.544Mbps I DS1 service 1 100.0
1 BSA C3 TypH - Ded >1.544Mbps DS3 Service I 100.0
I BSA C4 - Ded Ntwk Accss Link I Analog PLS I 100.0
I BSA Data Over Voice (DOV) 1 Simultaneous Voice/Data I 100.0
'I BSA C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps I 100.0

I BSA Cl TypA - Ckt Sw Line I Voice Gr Line Ckt Swt'd I 100.0
BSA Cl TypB - Ckt Sw Trunk 1 Voice Gr Trnk Ckt Swt'd I 100.0

I BSA Coin Ph-Post Dial DTMF I SP & Shared Coin Lines 1 100.0
1 BSA Faster Sigoaling-DID 1 Called Dir No Deliv(DID) I 100.0
/ BSA 555 Access Service I 555 Access Service I 100.0

Percentage Availability of aNA Services By Date for ROSWELL

12/31/09112/31/10/
--------I-----c--I

0.0 I 0.0 I
0.0 I 0 '.0 I
0.0 1 0.0 I

0.0 I 0: 0 I
0.0 I 0; 0
0.0 I 0.0 I
0.0 0;0 1

100.0 100;0 1
100.0 100.0 I
100.0 100:0 1
100.0 100 .. 0 I
100.0 100.0 1
100.0 100.0 1
100.0 100.;0 I
100.0 100.:0 I
100.0 100.'0 I
100.0 100 ::0 I
100.0 100.0 I
100.0 100.;0 I
100.0 100.0 I
100.0 100.0
100.0 100.0 1
100.0 100.0 I

I Type Generic Name of aNA Serv I Product Name of aNA serv /12/31/07112/31/08112/31/09112/31/10/
1------ --------------------------1--------------------------1--------1--------1--------1------,-1
I BSE Call Det Recd'g Rpts Pkt IAcc svc Bill Info (pkt) / 0.0 I 0.0 1 0.0 I 0.0 1
I SSE Call Redirection Packet Backup/Redirection (pkt) 0.0 I 0.0 1 0.0 I 0.0 1

I BSE Closed User Groups Pkt I Closed User Group (pkt) 0.0 I 0.0 1 0.0 1 0.6 I
BSE Fast Select Accept Pkt I Fast Select Accept (pkt) 0.0 1 0.0 1 0.0 I 0.0 1

I BSE Fast Select Request Pkt I Fast Select Accept (pkt) 0.0 I 0.0 1 0.0 I 0.6 I
I BSE Hunt Groups Packet I Mult Port Hunt Grp (pkt) 0.0 I 0.0 1 0.0 I 0.0 I
I BSE Menu Acs Trans - Gateway I Community Link 0.0 I 0.0 I 0.0 1 o.d 1
1 BSE Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt) 0.0 I 0.0 I 0.0 / 0.6 1
I BSE Incoming CIs Barred-Pkt I CUG Inc Acc Barred (pkt) 0.0 1 0.0 I 0.0 I 0.0 I
I BSE Outgoing CIs Barred-Pkt I CUG Out Acc Barred (pkt) 0.0 I 0.0 I 0.0 1 o.Q I
I BSE Flow Contr Param Neg-Pkt I Flow Control Param (pkt) 0.0 I 0.0 1 0.0 I O.Q 1
1 BSE Logical Chan Layout-Pkt I Logical Chan Layout (pkt) 0.0 1 0.0 I 0.0 I o.~ I
I BSE Logical Channels-Pkt I Logical Channel (pkt) 0.0 I 0.0 I 0.0 I o.d I
1 BSE Mult Ntwk Addr/Port-Pkt I Mult Ntwk Addresses (pkt) 0.0 1 0.0 1 0.0 1 0.0 1
I BSE Default Window Size-Pkt I Non-Std Window Size (pkt) 0.0 I 0.0 1 0.0 I 0.0: I
I BSE Perm Virtual Ckt-Pkt 1 Perm Virtual Ckt (pkt) 0.0 1 0.0 I 0.0 I 0.01 I
1 BSE Rev Chg Req Optn-Pkt IRev Charge Option (pkt) 0.0 1 0.0 I 0.0 1 0.0 1

I BSE Calling Name Delivery Calling Name Delivery 0.0 I 0.0 1 0.0 1 0.0, I
BSE Redirecting Name Deliv Redirecting Name Deliv 0.0 1 0.0 I 0.0 I 0.0 I

1 BSE Aco To Clr Ch Transmissn I Clear Channel Capability 100.0 I 100.0 1 100.0 1 100.0, I
I BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 I 100.0 I 100.0 I 100.0 I

I BSE Bridging I Bridging 100.0 I 100.0 1 100.0 I 100.0' I
BSE Conditioning 1 Privat~ Line Condition 100.0 100.0 1 100.0 I 100.0" I

I BSE Secondary Ch Capability 1 Secondary Channel 100.0 100.0 'I 100.0 I 100.0 1
BSE Network Reconfiguration I Command-A-Link 0.0 0.0 I 0.0 0.0 I

I BSE Order Entry Service ANI Order Entry 100.0 100.0 I 100.0 1 100.0: I
I BSE Trans Imprv-Ckt Sw Svcs I Improve Trans Perform 100.0 100.0 I 100.0 1 100.0 1
I SSE Multiplexing-Digital Multiplexing 100.0 100.0 I 100.0 I 100.0,1
1 BSE Call Det Rcdg-NXX Screen 1 Network Access Service 100.0 100.0 1 100.0 I 100.0,'
I BSE Traffic Data Reports I Traffic Data Report Svc 100.0 100.0 I 100.0 1 100.0, I

I BSE Call Evnt & Mgt Sgnl Svc I Call Evnt & Mgt Sgnl Svc 100.0 100.0 I 100.0 I 100.0 I
SSE Ethernet Prts Over SONET I Ethernet Prts Over SONET 100.0 100.0 1 100.0 I 100.0',

I BSE Alternate Routing I Alt Traffic Routing 100.0 100.0 I 100.0 I 100.0,1
I BSE Answer supv'n Line Side I Ans Supv'n - Line Side 100.0 100.0 I 100.0 I 100.0 1

I BSE Call Detail Recrd'g Rpts 1 Access Svc Billing Info 100.0 100.0 I 100.0 1 100.0'
BSE Clld DN Deliv via DID I Called Dir No Deliv(DID) 100.0 100.0 1 100.0 I 100.0

1 BSE Flexible ANI I Fiexible ANI 100.0 100.0 I 100.0 1 100.0
I BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 I 100.0 1 100.0

I
BSE Cllg Bllg Num Deliv FG D I Auto Number ID (FGD) 100.0 100.0 I 100.0 I 100.0
BSE Cllg DN Deliv via BCLID 1 Calling No. ID (BCLID) 0.0 0.0 I 0.0 I 0.0
BSE Cllg DN Deliv via ICLID I Caller'ID '- Number 0.0 0.0 I 0.0 I 0.0

I BSE DID Trunk Queuing I DID Trk Q & Basic Announ 0.0 0.0 1 0.0 1 0.0
BSE 1 Make Busy Key I Make Busy 100.0 100.0 I 100.0 I 100.0

I BSE I,Message D.esk (SMOI) I Message Delivery service 100.0 100.0 I 100.0 I 100.0

IBSE MWI Activation (Audible) IMessage Delivery Service 100.0 100.0 1 100.0 I 100.0
BSE I MWI Activation (Visual) Message, Delivery Service 100.0 100.0 I 100.0 I 100.0



BSE Multiline Hunt Group Hunting 100.0 100.0 100.0 100.:0
BSE MLHG CO Announcements Uniform Call Distribut'n 100.0 100.0 100.0 100.0
BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 100.0
aSE MLHG Overflow HW1ting 100.0 100.0 100.0 100.:0
BSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100.,0
BSE ML!lG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100.,0
BSE Three way Call Transfer Call Transfer 100.0 100.0 100.0 100.:0
aSE Maag Deak Expand (SMDIE) Mag Del Svc(Interoffice) 0.0 0.0 0.0 0.:0
BSE MWI Act (Audible) Expand Mag Del Svc(Interoffice) 0.0 0.0 0.0 0.'0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0 ..0
BSE Op SVcs - Auto Call Dist Op Svcs - Aueo Call Dist 0.0 0.0 0.0 0 ..0
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100 ..0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.:0
BSE Three way Calling Three Way Calling 100.0 100.0 100.0 100.:0
BSE Dial Call Waiting Dial Call Waiting 0.0 0.0 0.0 0.'0
BSE Distinctive Alert Distinctive Alert 0.0 0.0 0.0 0.'0
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.:0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.:0
BSE Call Transfer on DID DID 2-Way Call Transfer 0.0 0.0 0.0 0.'0
BSE Security Screen Security Screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

----- - -------------------------- -------------------------- -------- -------- -------- --------

Percentage Availability of ONA Services By Date for ROSWELL

I Type 1 Generic Name of ONA Serv

CNS Direct Call Packet
CNS Privacy +
CNS Redirecting Num Deliv
CNS Calling Name ID
CNS Versanet
CNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
CNS CFBL Interswitch
CNS CFBL/DA Cust Act/Deact
CNS CFBL/DA Cust Fwd To No.
CNS CFDA Intraswitch
CNS CFDA Interswitch
CNS CF Mult Sim Call Intersw
CNS CF Variable
CNS CF Var Act w/o Crtsy Cal
CNS CF Var Remote Act/Cntrol
CNS Call Waiting Cancel
CNS Cust Originated Trace
CNS Distinctive Ringing
CNS Dist Ring Term Screen
CNS !lot Line
CNS MWI ATR Audible Msg Wtg
CNS MWI ATR Visual Msg Wtg
CNS Selective Call Forward'g
CNS Selective Call Rejection
CNS Shared Speed Calling
CNS Speed calling
CNS Warm Line
CNS CFDA After CW
CNS CFBL & CFDA Intraswitch
CNS Custom Ring'g-CF(future)
ONS CFDA To DID Intraswitch
CNS CFBL & CFDA'Interswitch
CNS Speed Calling (30 No)
CNS MWI Audible/Visual
ONS Rm Call Fwd On DID Lines
CNS Number Forwarding
CNS Easy Access
CNS Call Queuing
CNS Selective Call Waiting
CNS Wireless Extension

Product Name of ONA Serv

Auto Call (Packet)
Privacy +
Redirecting Num Deliv
Calling Name ID
Versanet
Continuous Redial
Last Call Return
Call Fwd'ing Busy Line
Call Fwd Busy Line (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Call Fwd Don't Ans (Exp)
Call Fwd'ing Variable
Call Fwd'ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd'ing
Call Waiting
Call Trace
Priority Call
Custom Ringing
Hot Line
Msg Wtg Indic'n-Audible
Msg Wtg Indic'n-Visual
Selective Call Fwd'ing
Call 'Rejection
Abbr Ace/Act (1-2 Digit)
Speed' Calling (8 No)
Warm Line
Call Waiting
Call Fwd BUSy Line/DA
Custom Ringing-Call Fwd
Expanded Answer
Call Fwd'ing BL/DA (Exp)
Speed Calling (30 No)
MWI ATR Aud/Vis
Call Planner
Number Forwarding
Easy Access
Call Queuing
Selective Call Waiting
Wireless Extension

12/31/07 112/31/08112/31/09112/31/101
--------1--------1--------1--------1

0.0 1 0.0 I 0.0 I o.p 1
0.0 1 0.0 I 0.0 1 0.0 1
0.0 1 0.0 1 0.0 1 o.b I
0.0 I 0.0 1 0.0 I o.b
0.0 0.0 I 0.0 I 0.0
0.0 0.0 I 0.0 I 0.0
0.0 0.0 0.0 I o.p

100.0 100.0 100.0 1 100.p
100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 1 100.0

0.0 0.0 0.0 1 0.0
0.0 0.0 0.0 I 0.0

100.0 100.0 100.0 I 100.0
0.0 0.0 0.0 1 0.0
0.0 0.0 0.0 1 0.0

100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 100.6

0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0

100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0 I

0.0 0.0 0.0 0.0 1 *
0.0 0.0 0.0 0.0 1

100.0 100.0 100.0 100.0 1
100.0 100.0 100.0 100.0 I
100.0 100.0 100.0 100.0 I

0.0 0.0 0.0 0.0 I
0.0 0.0 0.0 0.0 I
0.0 0.0 0.0 0.0 II
0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 I
0.0 0.0 0.0 0.0 I
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Percentage Availability of ONA Services By Date for FARGO

1Type I Generic Name of aNA Serv 1 Product Name of aNA Serv 112/31/07/12/31/0B
1------1--------------------------1--------------------------/--------1--------
1 BSA I C2 TypA - X.25 Pkt Sw [Packet Switching (X.25) I 100.0 1 100.0
'BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) I 100.0 I 100.0
I BSA I Modem Aggregation Sve Modem Aggregation Sve 1 100.0 1 100.0
1 BSA Direct CUrrent (MT3) Direct Current (MT3) 1 100.0 I 100.0
1 BSA McCUlloh Loop (LS2) McCUlloh Loop (LS2) I 100.0 I 100.0
1 BSA Frame Relay Service Frame Relay Service I 100.0 I 100.0
I BSA ATM Cell Relay Service ATM Cell Relay Service 100.0 I 100.0
I BSA C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 1 100.0
1 BSA C3 TypB - Oed Telegraph Analog PLS-LSDS 100.0 1 100.0
1 BSA C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 1 100.0
I BSA C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 I 100.0
I BSA C3 TypE - Ded Video Analog PLS-VS 100.0 1 100.0
1 BSA C3 TypF - Oed c 64kbps Digital Data Service 100.0 I 100.0
1 BSA C3 TypG - oed 1.544Mbps DSl Service 100.0 I 100.0
I BSA C3 TypH - Oed >1.544Mbps DS3 Service 100.0 1 100.0
I BSA C4 - Oed Ntwk Accss Link Analog PLS 100.0 I 100.0
I BSA Data OVer Voice (DOV) Simultaneous Voice/Data 100.0 I 100.0
I BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 I 100.0
I BSA Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 1 100.0
I BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 I 100.0
I BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 I 100.0

I BSA Faster signaling-DID Called Dir No Deliv(DID) 100.0 1 100.0
BSA 555 Access Service 555 Access Service 0.0 I 0.0

12/31/09112/31/101
-------- -----"--1
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Percentage Availability of ONA Services By Date for FARGO
------------_._----------------------------------------------------------------------------------

1 Type 1 Generic Name of ONA Serv 1 Product Name of ONA serv 12/31/07 12/31/0B 12/31/09112/31/10/

--------------------------1-------------------------- -------- --------I------~-I
BSE Call Det Recd'g Rpts Pkt 1 Ace Svc Bill Info (pkt) 100.0 100.0 100.0 I 100.0 1
BSE Call Redirection Packet I Backup/Redirection (pkt) 100.0 100.0 100.0 1 100.0 I
BSE Closed User Groups Pkt I Closed User Group (pkt) 100.0 100.0 100.0 I 100.0 I
BSE Fast Select Accept Pkt I Fast Select Accept (pkt) 100.0 100.0 100.0 I 100.0
BSE Fast Select Request Pkt 1 Fast Select Accept (pkt) 100.0 100.0 100.0 1 100.0
BSE Hunt Groups Packet I Mult Port Hunt Grp (pkt) 100.0 100.0 100.0 1 100.0
BSE Menu Acs Trans - Gateway 1 Community Link 0.0 0.0 0.0 I 0.0
BSE Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt) 100.0 100.0 100.0 I 100.0
BSE Incoming Cls Barred-Pkt I CUG Inc Acc Barred (pkt) 100.0 100.0 100.0 I 100.0
'BSE Outgoing Cls Barred-Pkt I CU~ Out Acc Barred (pkt) 100.0 100.0 100.0 I 100.0
BSE Flow Contr Param Neg-Pkt I Flow Control Param (pkt) 100.0 100.0 100.0 I 100.0
BSE Logical Chan Layout-Pkt I Logical Chan Layout (pkt) 100.0 100.0 100.0 I 100.0
BSE Logical Channels-Pkt I Logical Channel (pktl 100.0 100.0 100.0 I 100.0
BSE Mult Ntwk Addr/Port-Pkt I Mult Ntwk Addresses (pkt) 100.0 100.0 100.0 1 100.0
BSE Default Window Size-Pkt 1 Non-Std Window Size(pkt) 100.0 100.0 100.0 I 100.0
BSE Perm Virtual Ckt-pkt I Perm Virtual Ckt (pkt) 100.0 100.0 100.0 I 100.0
BSE Rev Chg Reg Optn-Pkt I Rev Charge Option (pkt) 100.0 100.0 100.0 I 100.0
BSE Calling Name Delivery 1 Calling Name Delivery 100.0 100.0 100.0 1 100.0
BSE Redirecting Name Deliv I Redirecting Name Deliv 100.0 100.0 100.0 I 100.0
BSE Acc TO Clr Ch Transmissn I Clear Channel Capability 100.0 100.0 100.0 I 100.0
BSE Automatic Protect Swtchg .I Automatic Loop Transfer 100.0 100.0 100.0 I 100.0
BSE .Bridging I Bridging 100.0 100.0 100.0 I 100.0
BSE C~ndltloning I Private Line Condition 100.0 100.0 100.0 1 100.0
BSE S~Qondary Ch Capability Secondary Channel 100.0 100.0 100.0 1 100.0
BSE ~~t~or~ ~econfiguration Command-A-Link 100.0 100.0 100.0 I 100.0
BSE O~der Entry Service ANI Order Entry 100.0 100.0 100.0 I 100.0
BSE T~ans I~prv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0 100.0 1 100.0

,~ . I BSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 I 100.0
. " '., I BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 I 100.0

I BSE I Tratfic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 I 100.0
BSE C~ll Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 I 100.0

I BSE I Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 I 100.0

1 BSE / Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 I 100.0

1 BSE I Answer Supv'n Line Side Ans Supv'n - Line Side 23.9 23.9 23.9 1 23.9

I
BSE Call Detail Recrd'g Rpts Access svc Billing Info 100.0 100.0 100.0 I 100. a
BSE I O~ld ON Oeliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 I 100.0
ElSE I F!exible ANI Flexible ANI 23.9 23.9 23.9 I 23.9,
BSE / ellg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 I 100.0

I BSE I Cl1g Bllg Npm Deliv FG D Auto Number ID (FGD) 100.0 100.0 100.0 I 100.0

I BSE I C11g DN Deliv via BeLID Calling NQ. ID (BCLID) 0.0 0.0 0.0 I 0.0

I
BSE 1 Cllg ~N Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 1 0.0
BSE I DID Trunk Queuing , DID Trk Q & Basic Announ 0.0 0.0 0.0 I 0.0
BSE I Make Busy Key Make Busy 100.0 100.0 100.0 I 100.0
BSE ',1 Me{ssag.e ,Desk (SMDI) Message Delivery Service 23.9 23.9 23.9 I 23.9

I BSE I M¥iI Activation (Audible) Message Delivery Service 23.9 23.9 23.9 I 23.9

I B$E I MJot'I Activation (Visual) ,Message Delivery Service 23.9 23.9 23.9 1 23.9


